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CABLE TELEVISION RENEWAL LICENSE

GRANTED TO

TIME WARNER ENTERTAINMENT COMPANY, L.P.

RICHARD C. HOWARD
MAYOR

CITY OF MALDEN,
MASSACHUSETTS

SEPTEMBER 16, 1996

AGREEMENT

ThisCable Tdevison Renewd License entered into this th day of September 1996, by and between
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Time Warner Cable Inc., a Delaware corporation, and the Mayor of the City of Maden, Massachusetts,
as Issuing Authority for the renewal of the cable television license(s) pursuant to M.G.L. c. 166A.

WITNESSETH

WHEREAS, the Issuing Authority of the City of Maden, Massachusetts, pursuant to M.G.L. c.
166A, is authorized to grant one or more nonexclusive, revocable cable televison renewd licenses to
congtruct, operate and maintain a Cable Tdevison Sysem within the City of Mdden; and

WHEREAS, the Issuing Authority conducted public hearings, pursuant to Section 626(a) of the
Cable Communications Policy Act of 1984, on July 12, 1995 to 1) ascertain the future cable-related
community needs and interests of Maden, and 2) review the performance of Time Warner Cable during
its current license term; and

WHEREAS, pursuant to Section 626(b) of the Cable Communications Policy Act of 1984, the
Issuing Authority of the City of Maden on October 2, 1995 issued a Request For A Cable Televison
Renewd Proposd for aRenewd Licenseto congtruct, upgrade, operate and maintain a Cable Televison
System; and

WHEREAS, TimeWarner Cable submitted aLicense Renewa Proposd to the City of Maden, dated
December 1, 1995, with respect to a Renewd License to condruct, upgrade, operate and maintain a
Cable Televison System in the City of Maden; and

WHEREAS, the Issuing Authority and Time Warner Cable did engage in good faith negotiationsto
further clarify sadd Renewd Proposd and did agree on terms of a Renewd License; and

WHEREAS, the Issuing Authority, after consderation, andyss and ddiberation, gpproved the
technicd ability, financid qudifications, upgrade provisons, Cable Televison System design and other
proposds of Time Warner Cable; and

WHEREAS, the Issuing Authority has determined that it isin the best interests of the City of Maden
to grant anon-exclusive Renewa Licenseto Time Warner Cable.

NOW THEREFORE, in condderation of the mutua covenants herein contained and intending to be
legaly bound, the parties agree asfollows.
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ARTICLE 1
DEFINITIONS

Section 1.1--- DEFINITIONS:

For the purpose of this Renewd License, the following words, terms, phrases and their derivations
shdl have the meanings given herein, unless the context clearly requires a different meaning. When not
inconsistent with the context, the masculine pronoun includes the feminine pronoun, words used in the
present tense include the future tense, wordsin the plurd number include the sngular number and words
in the singular number include the plurd number. The word shdl is dways mandatory and not merely
directory.

(1) Access The right or ability of any Maden resdent and/or any persons effiliated with a A Maden
ingtitution to use designated facilities, equipment and/or channels of the Cable Tdevison System, subject
to the conditions and procedures established for such use.

(2) Access Channd : A video channd which Time Warner Cable shdl make available to the City of

Mad den-andfor-theAceessCorpoeration-, without charge, for the purpose of transmitting programming by
members of the public, City departments and agencies, public schools, educationd, inditutional and

gmilar organizations.

(3) Access Corporation: The entry, designated by the Issuing Authority of the City of Maden, for the
purpose of operating and managing the use of public, educational and governmenta access funding,
equipment and channels on the Cable Televison System  in accordance with the terms herein and 47
U.S.C531.

(4) Affiliate or Affiliated Person: Any Person who or which directly or indirectly controls and owns an
interest in Time Warner Cable; any Person which Time Warner Cable directly or indirectly controls and
inwhich Time Warner Cable ownsan interest; and any Person directly or indirectly subject to control and
owned in whole or in part by a Person who or which directly or indirectly controls and owns an interest
in Time Warner Cable-andforttssaeeessor(s); provided, however, that this definition shdl not be deemed
to gpply to any programming or publishing service provided by an Affiliate, carried in the normal course

of-Malder-on-becember 11995~

(56) Basc Sarvice: The lowest service tier, other than a Pay Cable Service, distributed over the Cable
System, which includes, without limitation, dl Public, Educationd and Governmental Access Channels
and dl broadcast Signds, if any, required to be carried on Basic Service pursuant to federd law, or this
Renewd Licenseto the extent it is not inconsstent with federd law.

(64) CMR: The acronym for Code of Massachusetts Regulations.

(78) Cable Communications Act (the*Cable Act”) : Public Law No. 98-549, 98 Stat. 2779 (1984) (the
Cable Communications Policy Act of 1984), as amended by Public Law No. 102-385, 106 Stat. 1460
(1992) (the Cable Televison Consumer Protection and Competition Act of 1992), and as further
amended by Public Law No. 104-104 (1996) the Tdecommunication Act of 1996).
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(89) Cdble Service The oneway tranamisson to Subscribers of Video Programming or other
Programming sarvices, together withane Subscriber interaction, if any, whichisrequired for the selection
of such video-Video Programming or other Programming Services which Time Warner Cable may make
availableto al Subscribers generdly .

(916) Cable Tdevison System or Cable System: A facility, conssting of aset of closed transmisson paths
and associated Sgnd generation, reception, and control equipment, that is designed to provide cable
servicewhichincludes Video Programming and which is provided to multiple subscriberswithin the City.
(10%) City: The City of Maden, Massachusetts.

(112) City Sdlicitor: The City Solicitor of the City of Maden, Massachusetts.

(123) Commercid Subscriber: A commercid, non-resdentia Subscriber to Cable Televison Service.

(134) Commission: The M assachusetts Community AntennaTeevison Commisson, pursuant to Chapter
166A of the General Laws of the Commonwealth of Massachusetts.

(145) Converter: Any device changing the frequency of a Signd. A Subscriber converter may expand
reception capacity and/or unscramble coded Signals distributed over the Cable System.

(156) Department of Public Works ("DPW"): The Department of Public Works of the City of Maden,
M assachusetts.

(167#) Downstream Channdl: A channel over which Signastravel from the Cable System Headend
to an authorized recipient of programming.

(178) Drop or Cable Drop: The coaxia cable that connects each home or building to the feeder
line of the Cable System.

(189) Educationd Access Channd: A specific channd(s) on the Cable System made available by Time
Warner Cable to educationd ingtitutions and/or educators and/or the Access Corporation for the
presentation of non-commercia educationa programming and/or information to the public.

(1920) Effective Date of the Renewal License (the "Effective Date"): January 1, 1996.

(20%1) Execution Date of Renewal License (the "Execution Date"): September |, 1995.

(212) FCC: The Federd Communications Commission, or any SUCCESSor agency.

(223) Government Access Channd: A specific channd(s) on the Cable Sysem made avalladle by Time
Warner Cable to the Issuing Authority, his designee and/or the Access Corporation for the presentation

of non-commercid programming and/or information to the public.

(234) Gross Annud Revenues. Congderation of any form or kind derived by the Licensee and/or its
Affiliatesfrom the carriage of Signds over the Cable Teevison System induding, without limitation: the
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digribution of any Cable Service over the System; the provison of any Service Relaed Activity in
connection with the operation of the System; Basic Service monthly fees, al other Service fees,
ingtalation, reconnection, downgrade, upgrade and any Smilar fees, trterestcottected-onr-Sabscriberfees
andfer-charges—dl Commercia Subscriber revenues, fees paid for channels designated for commercid
use; Converter and remote control rentals, leases or sales; studio and other facility and/or equipment
rentals; advertisng revenues; and revenue derived by Time Warner Cable and/or any Affiliate(s) from the
sde of products in any way advertised or promoted on the System. In the event that an Affiliate is
respongblefor advertiang, advertisng revenues shal be deemed to be the pro-rata portion of advertisng
revenues, pad to the Cable System by an Affiliate for said Affiliate's use of the Cable System for the
carriage of advertisng. Gross annud revenues shal dso include the Gross Revenue of any other Person
whichisderived directly or indirectly from or in connection with the operation of the Cable Sysem to the
extent that said revenueis derived, through ameans which hasthe effect of avoiding payment of License
Fees to the City that would otherwise be paid herein. It is the intention of the parties hereto that Gross
Annua Revenues shdl only include such congderation of Affiliates and/or Persons relating to Signd
carriage over the Cable System and not the gross revenues of any such Affiliate(s) and/or Person(s) itsdlf,
where unrelated to such Signd carriage.

(245) Headend: The dectronic control center of the Cable System containing equipment that receives,
amplifies filters and convertsincoming Signdsfor distribution over the Cable System.

(256) Hub or Hub Site: A sub-Headend, generaly located within a cable tdlevison community, used
ether for the purpose of i) Signd processng or switching, or ii) placement of afiber node, microwavelink
or trangportation super trunk.

(267) Issuing Authority: The Mayor of the City of Malden, Massachusetts.

(278) Leased Channel or Leased Access: A video channdl which the Licensee shall make available
pursuant to Section 612 of the Cable Act.

(289) License Fee or Franchise Fee: The payments to be made by Time Warner Cable to the City of
Malden, which shdl have the meaning as set forth in Section 622(g) of the Cable Act and M.G.L. Chapter
166A, Section 9.

(2930) Licensee: Time Warner Cable, A Divison of Time Warner Entertainment, L.P., or any successor
or transferee in accordance with the terms and conditionsin this Renewa License.

(301) Multichannd Video programming Provider: A Pperson who or which makesavailableto resdents
in Maden multiple channds of Video Programming.

(312) NCTA: The acronym for the National Cable Televison Association.

(323) Node or Fiber Node: A remote point(s) in the Cable System connecting fiber optic cable to the
Trunk and Digtribution System.

(334) Origination Capability or Origination Point: An activated cable and connection to an Upsiream |-
Net Channd, dlowing a User(s) to tranamit a Signal(s) upstream to a designated location.



Malden Renewal License -- Januray 31, 1997

(345) Outlet: An interior receptacle, generaly mounted in awall, that connects a Subscriber's or User's
televison st to the Cable System.

(356) Pay Cable or Premium Services. Programming delivered for afee or charge to Subscriberson aper
channd bags, or asapackage of Services, in addition to thefee or chargefor the Standard Cable Service
or for such servicetier required by gpplicable law .

(367) Pay-Per-View: Programming delivered for afee or charge to Subscribers on aper-program or time
bass, in addition to the charge or fee to Subscribers for the Standard Cable |, or for such service tier
required by gpplicablelaw .

(378) PEG: The acronym for "public, educational and governmenta,” used in conjunction with Access
Channds, support and facilities.

(389) PEG Access Channds Any channd(s) made avallable for the presentation of PEG Access
Programming.

(3940) Person: Any corporation, partnership, limited partnership, association, trust, organization, other
business entity, individua or group of individuas acting in concert.

(401) Prime Rate: The prime rate of interest at the Bank of Boston, or its successor.

(412) Public Access Channd: A specific channd () on the Cable System made available by Time Warner
Cable to the Aeeess-CorperationrCity for the use of Maden individuas and/or organizations wishing to
present non-commercia programming and/or information to the public.

(423) Public Way or Street: The surface of, as wdll as the spaces above and below, any and al public
dreets, avenues, highways, boulevards, concourses, driveways, bridges, tunnds, parks, parkways,
waterways, bulkheeds, piers, dedicated public utility easements or any other easement or right of way
dedicated for compatible uses, and public grounds and/or waters and dl other publicly owned red
property within or belonging to the City, now or hereafter existing. Reference herein to "Public Way" or
"Street” shall not be construed to be a representation or guarantee by the City that its property rightsare
sufficient to permit its use for any purpose, or that the Licensee shdl gain or be permitted to exercise any

rights to use property in the City greater than those dready possessed by the City.

(434) Renewd License: The non-exclusve Cable Televison Renewd License to be granted to the
Licensee by thisinsrument.

(445) Scrambling/encoding: The eectronic distortion of a Signd(s) in order to render it unintelligible or
un-receivable without the use of a Converter or other decoding device.

(456) Sarvice: Any Badic Sarvice or Standard Service, any Pay Cable Service, or any other sarvice,
whether or not originated by the Licensee, which is offered to any Subscriber in conjunction with, or
which isdigributed over, the System.

(467) Service Related Activity: Any activity or function for which the Licensee recaives revenue from any
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other Person and which isdirectly associated with the operation of the Cable System or the production or
digtribution of any Cable Service over the Cable System by any Person other than the Licensee, including,
without limitation, operation of studio or any other facilities or equipment, billing, audience promotion,
and/or ingtdlation or lease of equipment.

(478) Sgnd: Any tranamission of eectromagnetic or optica energy which carries Video Programming
from one location to another.

(489) Standard Cable Service: Any Service, other than Basic Cable Service or a Pay Cable Sarvice,
which is offered in combination with Basic Cable Sarvice to the extent it is not incongstent with federd
law.

(4949) State: The Commonwedth of Massachusetts.

(500) Subscriber: Any Person, firm, corporation or other entity who or which eectsto subscribe to, for
any purpose, a Sarvice provided by the Licensee by means of, or in connection with, the Cable Television
Sysem.

(511) Subscriber Network: The minimum 750 MHz single trunk, bi-directiona-capable network to be
owned and operated by the Licensee, over which Signals can be transmitted to Subscribers.

(522) Sysem Activation: Theinitial operation of dl or aportion of the upgraded 750 MHz Cable System
such that the Signals required and authorized to be transmitted pursuant to this Renewd License are
available at potentia Subscribers taps.

(533) System Completion: That point when the Licensee has provided written documentation to the
Issuing Authority that its 450 MHz cable system has been fully upgradedtoa  minimum 750 MHz Trunk
and Didtribution system and service has been made available to one hundred percent (100%) of the
resdentid householdsin the City.

(544) Trunk and Didribution System: That portion of the Cable System for the delivery of Signals, but
not including Drop cables to Subscriber's residences.

(555) Upstream Channd: A channd over which Signdstravel from an authorized location to the Cable
System Headend.

(566) Usar: A Person utilizing the Cable Televison System, indluding dl related facilitiesfor purposes of
production and/or transmission of eectronic or other Signas as opposed to utilization soldy as a
Subscriber.

(57#) VCR: The acronym for video cassette recorder.

(588) Video Programming or Programming: Programming provided by, or generaly conddered
comparable to programming provided by, atelevison broadcast station.
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ARTICLE 2
GRANT OF RENEWAL LICENSE

Section 2.1--- GRANT OF RENEWAL LICENSE

Pursuant to the authority of Chapter 166A of the Generd Laws of the Commonwedth of
Massachusetts, and subject to the terms and conditions set forth herein, the Mayor of the City of Maden,
Massachusdtts, as the ISSUING AUTHORITY of the City, hereby grants a non-exclusive, revocable
cable tdevison renewd license to the LICENSEE, authorizing and permitting the Licensee to upgrade,
congruct, ingdl, operate and maintain a Cable Televison System within the corporate limits of the City
of Madden. ThisRenewa Licenseissubject to the termsand conditions contained in Chapter 166A of the
laws of Massachusetts, as amended; the regulations of the FCC; the 1984 Cable Act; the 1992 Cable Act;
and dl City, State and federd statutes and ordinances of generd gpplication.

Subject to the terms and conditions herein, the Issuing Authority hereby grantsto the Licensee
the right to upgrade, congtruct, ingtdl, operate and maintain a Cable Televison System in, under, over,
aong, across or upon the dtreets, lanes, avenues, dleys, sdewaks, bridges, highways and other public
places under the jurisdiction of the City of Maden within the municipal boundaries and subsequent
additions thereto, including property over, under or on which the City has an easement or right-of-way,
for the purpose of reception, transmission, collection, amplification, origination, distribution, and/or
redigtribution of Sgndsin accordance with thelaws of the United States of America, the Commonwedth
of Massachusetts and the City of Maden. In exercising rights pursuant to this Renewa License, the
Licensee shdl not endanger or interfere with the lives of Persons, interfere with any ingtallations of the
City, any public utility serving the City or any other Persons permitted to use Public Ways and places.

Grant of this Renewd License does not establish priority for use over other present or future
permit holders or the City's own use of Public Ways and places. Disputes between the Licensee and other
parties regarding use of Public Ways and places shdl be resolved in accordance with any applicable
regulations of the Department of Public Works ("DPW") and any specid lawsor City ordinances enacted
heresfter.

Section 2.2--- TERM OF RENEWAL LICENSE
The term of this Renewd License shdl commence on January 1, 1997 and shdl expire on
January 1, 2007, unless sooner terminated as provided herein or surrendered.

Section 2.3--- NON-EXCLUSIVITY OF LICENSE

(@ Pursuant to applicable law, the Issuing Authority may award one or more franchises
within itsjurisdiction.

(b) Inthe event the Issuing Authority issues any subsequent or additional cabletelevison
license, such license shall be on terms no more favorable or less burdensome than the terms of
similar provisonsin this Renewa License, specifically including but not limited to terms for (a)
the payment of any franchise fees, (b) any payments for the support of public, educational, or
governmenta access programming, (¢) any grants for capital equipment for public, educational or
governmenta access programming, (d) the provision of any service or service connectionsto
schools or public buildings, (€) the construction of an I-Net, (f) the maintenance of an officein the
City, and (g) customer service standards.

(c) To the extent that the terms of this Renewal License are less favorable and more
burdensome to the Licensee than those of equivalent provisions of such subsequent or additiona
licens(s), the City, upon written request of the Licensee, after providing public notice, shal hold
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apublic hearing to afford Licensee the opportunity to demonstrate the disparate nature of the
terms of the additiona license(s) and, following said hearing, the City shall take actions to rectify
said differences, including, but not limited to, amending the additiona license(s) so that they are
not on more favorable or less burdensome terms than the terms of this Renewal License or
amending this Renewa License o that its terms are not less favorable or more burdensome than
those of any additiona license(s). This paragraph shall be subject to specific performance.

(d) Inthe event any multichannel programming provider offers video programming
services directly to subscribers by any means in the franchise area, then to the extent such
multichannel programming competitor is not currently or is not required to (&) pay for any
franchise fee, (b) pay for the support of public, educational or government access programming,
(c) make grants for public, educational or governmental access facilities, (d) provide drops and
service to public buildings, (e) construct an I-Net, (f) maintain an office in the City, or (g) comply
with customer service standards, the City, upon written request of the Licensee citing this
provision and requesting relief sought, after providing public notice, shal hold a public hearing at
which it will consider the reasonableness of Licensee's request for relief from complying with the
above mentioned requirements and afford Licensee the opportunity to demonstrate the disparate
burdens and inequities on Licensee of having to comply with said requirements and the economic
injury which has occurred or is likely to occur therefrom. Following said hearing, the City ~ shdll
issue areport ascertaining the reasonableness of continuing to require Licensee to engage in the
above mentioned requirements and what relief, if any, Licensee may be afforded. In the absence
of any applicable federd law that occupies the field specifically aimed at equalizing competition or
otherwise creating a"level playing-fidd" between municipally licensed and non-licensed
multichannel programming providers, should the conditions which Licensee demongtrates in the
aforementioned hearing give rise to a substantial and materia competitive disadvantage for the
Licensee, the City shall rectify said differences by modifying the License in such amanner asto
relieve the Licensee of the burdens which are not imposed on or provided by the Licensee's
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Section 2.4--- POLICE AND REGULATORY POWERS

By executing this Renewa License, the Licensee acknowledges that itsrights are subject to the
powers of the City to adopt and enforce generd ordinances of generd applicability and not specific either
to cable televison or this license necessary to the safety and wefare of the public. The Licensee shdl
comply withdl gpplicable DPW regulations and any ordinancesenacted by the City Any conflict between
the terms of this Renewd License and any such exercise of the City's police and regulatory powers shdl
be resolved in favor of the latter.

Section 2.5---REMOVAL OR ABANDONMENT

Upon termination of this Renewa License by passage of time or otherwise, and unless 1) the
Licensee renews its Renewa License for another renewd term or 2) the Licensee tranders the Cable
Televison System to atransferee approved by the Issuing Authority, the Licensee shdl remove dl of its
supporting structures, poles, transmission and distribution systems, and al other gppurtenances from the
Public Ways and places and shdl restore dl areas to their origina condition. If such removd is not
complete within Sx (6) months after such termination, the Issuing Authority may deem any property not
removed as having been abandoned and may digpose of any such property in any way or manner it deems
appropriate.

Section 2.6 ---TRANSFER OF THE RENEWAL LICENSE

(a) Totheextent required by M.G.L. Chapter 166A, sec. 7 , asit may be amended from time to
time, this Renewd License or control thereof shdl not be transferred, assigned or disposed of in any
manner, voluntarily or involuntarily, directly or indirectly, or by transfer of control of any Person,
company and/or other entity holding such Renewd License to any other Person, company and/or other
entity, without the prior written consent of the Issuing Authority, which consent shdl not be unreasonably
or arbitrarily withheld. Such consent shdl be given only after apublic hearing upon awritten gpplication
therefore as provided by the Commission and on forms prescribed by the Commisson and the FCC. The
goplication for consent to atransfer or assgnment shdl be signed by the Licensee and by the proposed
transferee or assgnee or by their representatives, evidence of whose authority shdl be submitted with the
goplication.

(b) In conddering a request to transfer control of this Renewad License, the Issuing Authority
may congder, subject to gpplicable law, such factors as the transferee's financid qudifications,
management and technicd expertise, character qudifications, experience in the cable industry,
performance in other communities and any other criteriaalowable under law.

(c) For purposes of this section, the word "control" shall comply with the definition of such in
207 CMR 4.03.

(d) Theconsent or gpprova of thelssuing Authority to any assgnment, lease, transfer, sublease,
or mortgage of the Renewa License granted to the Licensee shdl not condtitute awaiver or release of the
rights of the City in and to the streets and Public Ways or any other rights of the City under this Renewa
License, and any such trandfer shdl, by itsterms, be expresdy subordinate to the terms and conditions of
this Renewal License.

(ed) The Licensee shdl promptly notify the Issuing Authority of any action requiring the consent
of the Issuing Authority pursuant to this Section 2.6.
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Section 2.7 --- PROCEEDINGS UPON EXPIRATION OR REVOCATION OF LICENSE

In the event that this Renewal Licenseis revoked, and al appeals have been exhausted, or
that it expires, and that the Issuing Authority determines not to renew this Renewal License and
all appeds have been exhausted, the Issuing Authority and the Licensee shal implement the
provisions of Section 627 of the Cable Act, by transferring the cable system to the City or a
subsequent licensee in accordance with 47 U.S.C. § 547.
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ARTICLE 3
SYSTEM DESIGN

Section 3.1--- SUBSCRIBER NETWORK

(& No later than June 30, 1997, the Licensee shdl make available to al residents of the City a
seven hundred fifty Megahertz (750 M Hz) addressable Subscriber Network, fed by meansof  minimum a
fiber-optic transportation cable network, fully capable of carrying at least seventy-eight (78) NTSC video
channdsin the downstream direction and four (4) NTSC video channdsin the upstream direction. Said
750 MHz System shd | be designed for 550 MHz of andlog Signal transmissons, with 200 MHz reserved
for future digita or andog two-way transmissons, which may be subject to change a the discretion of the
Licensee.

(b) Until that time, the Licensee shall continue to operate its four hundred fifty Megahertz (450
MHZz) cable system, currently cgpable of providing fifty-eight (58) downstream video channels.

(c) Timely completion of the upgrade to 750 MHz is subject to extension by reason of
force maeure, and is contingent upon the receipt of timely approvals of permits, easements and all
other prerequisites to construction by the City, governmental agencies, public utilities, property
owners and vendors and other authorities provided such permits are pursued diligently by the
Licensee. The City will give the Licensee its full cooperation in securing al permits, access rights,
sub-headend or microwave link sites and other prerequisites to construction of the upgraded
system.

(de) No later than thirty (30) days prior to System Activation, the Licensee shdl provide the
Issuing Authority and dl of its Maden Subscribers with the planned channd line-up on the upgraded
Cable Sysem. Sad channd line-up shdl be specific and include the totd number of unduplicated
Downgtream Channelsthat will be activated and programmed, including the PEG Access Channdls.

(ed) The Licensee shdl condruct, inddl, activate, operate and maintain a fiber-optic
transgportation trunk cable connecting the Licensee'sregiond Headend facility to anumber of Nodesinthe
City of Maden. Congruction of said fiber cable shal be completed no later than System Completion.

(fe) The Licensee shdl ingdl, and maintain throughout the term of thisRenewa License, sandby
power at its Headend facility. Such standby power shall provide continuous capability, contingent upon
the availability of fud necessary to operate the standby generators, and shdl become automaticaly

(9) No later than twelve (12) months from the Effective Date, the Licensee shdl transmit dl of
its Signals to Maden Subscribersin stereo, provided that such Signds are furnished to the Licensee in
stereo.

(h) Thetermsof this Section 3.1 shdl be satisfactorily met (" System Completion™) only uponthe
full congtruction, activation, and availability to al resdentsin the City of the 750 MHz Cable System as
required herein.

Section 3.2 --- PARENTAL CONTROL CAPABILITY

(@ The Licensee shdl provide, upon request, Subscribers with the capability to control the
reception of any channelsbeing received on thair television sets. Where 550 MHz Convertersare utilized,
there shdl be no charge for such parenta control capability.

(b) The Licenseeshdl provide and ingtdl, upon request, Subscriberswith filtersto block-out the
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audio portion of any adult-oriented Programming ;-aseelverti i Hig— ON
the Cable System. Sad filters shdl be provided to Subscrl bers without monthly and/or mstdlatlon
charge(s) to said Subscribers and/or the City. The Licensee shdl notify its Maden Subscribers of the
availability of sad filters on aperiodic bass.

Section 3.3--EMERGENCY ALERT OVERRIDE CAPACITY

In accordance with applicable law, t Fhe Subscriber Network, described in Section 3.1 herein,
ghdl have an activated emergency audio dert override of at-Downstream Channedls capable of being
overridden, to be controlled remotdly by the Issuing Authority, by using any touch-tone telephone to
override channels on the Ssubscriber Naetwork with the emergency telephone message. Said audio
override shdl be prow ded by the Llcensee W|thout charge to the aty -Sadaddiooverride sat-conform

y tton—The Issuing Authority shdl take

reeeonable seps to ensure that access to the emergency dert override system islimited to public sefety
officids respongble for emergency communications.

Section 3.4 --- SYSTEM TECHNICAL SPECIFICATIONS
At dl times throughout this Renewd License, the Licensee shdl meet dl gpplicable FCC
technical standards.
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ARTICLE 4
CONSTRUCTION, INSTALLATION AND MAINTENANCE STANDARDS

Section4.1--- CONSTRUCTION TIMETABLE
The Licensee shdl completeits upgrade and activation of its seven hundred fifty M egahertz (750
MHz) Cable System no later than June 30, 1997.

Section 4.2---SERVICE AVAILABLE TO ALL RESIDENTS

(8 Subject to subsection (c) below, t Fhe Licensee shdl make its sarvice avaladdle to every
resdentid (non-commercid) dwelling unit in the service areain the City, except units located within a
commercid properties, regardiess of the type of dwelling, or its geographica location unless legdly
prevented from doing so.

(b) Ingtdlation charges shdl be non-discriminatory, except that an additiond chargefor timeand
materias may be made for customized ingdlation within a Subscriber's residence or except when the
Licensee is engaged in marketing promotions.

(c) Any dwelling unit within two hundred fifty feet (250 of the existing Cable System plant shall
be entitled to a andard aerid ingtdlation rate. Licensee may reasonably charge subscribers for non-
gandard or customized inddlaions. Any aerid ingalation over 250 feet from the existing cable plant
requiring trunk or distribution type construction shall be considered non-standard and provided at arate
based upon actud costsand areasonablereturn oninvestment.  Underground ingtdlation shdl be consdered
standard and therefore subject to sandard underground ingtalation rates within 250 feet of the existing
cable plant, provided no trunk or distribution type congtruction isrequired and sub surfaceisdirt or smilar
soft surface. Underground ingtallations within 250 feet of the exigting cable plant requiring trunk or
digtribution type construction or involving a hard surface or that require boring through rock or under
sdewalks, street, flower bedding, etc., are consdered non-standard ingtdlations and shal be provided a a
rate based upon actud costs and areasonable return on investment. Ingtalations more than 250 feet from
existing cable plant requiring trunk or distribution type construction or involving ahard (concrete, asphalt,
etc.) surface shdl be provided at arate based upon actud costs and a reasonable return on investment.

Section 4.3--- LOCATION OF CABLE TELEVISION SYSTEM

The Licensee shdl congtruct, upgrade, ingtd|, operate and maintain the Cable Tdevison System
withinthe City of Maden. Poles, towersand other obstructions shal be erected so asnot to interfere with
vehicular or pedestrian traffic over Public Ways and places. The erection and location of dl poles, towers
and other obgtructions shdl be in accordance with dl gpplicable state and local laws and regulations.

Section 4.4---CHANGE-OVER PROCEDURES
The Licensee shdl change-over al of itsMaden Subscribers from its450 MHz cable system to
the upgraded 750 MHz Cable System in accordance with the following procedures:

(1) Before any Subscriber is changed-over to the upgraded System, the Licensee shdl inform
al Subscribersof, among other topics, the method of System change-over, the Licenseesservice(s), VCR
compatibility, increased channd capacity and programming and al rates and charges.

(i1) Periodicaly, the Licensee shdl publish the areas that are subject to change-over in at least
one (1) locd newspaper of generd didtribution in the City.

(ii1) There shdl be no ingdlation charges to then-existing Subscribers for change-over to the
750 MHz System; provided, however, additiond ingtdlation charges may be goplicable for ancillary or
other specid or new Services, at the discretion of the Licensee.
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(iv) If any Subscriber(s) loses Service on account of the change-over, the Licensee shdl
comply with Section 8.4 infra.

(V) If, after the upgrade to 750 MHz, or any further expansion of channel capacity under this
Renewd LicensetheLicenseehas knowledge that there are Subscribers who are using Converterswhich
are not capable of receiving the fullest level of non-Premium programming, the Licensee shdl contact
such Subscribers and make arrangements to supply them with an appropriate Converter. If the Licensee
does not have knowledge of particular Subscribers who need such different Converters, but does have
knowledge that there are anumber of Subscriberswho need such Converters, the Licensee shdl advertise
theavailability of such Converter(s) in alocd newspaper of generd circulation, or shal notify Subscribers
through direct mail, telephone or in person through aloca cable televison sales representative.

Section 4.5---NOTICE CONCERNING CONSTRUCTION ACTIVITIES

On a bi-weekly badis during its upgrade of the Cable System, the Licensee shdl supply the
Issuing Authority and the Chief of Police with amap or alist of the areas of the City which will be under
congtruction the following week. Periodicaly, throughout the Cable System upgrade, the Licensee shdl
aso place naticesin aloca newspaper of generd circulation in order to notify Malden Subscribers about
the time and place of various upgrade congtruction activities. The Licensee's congtruction personnel
working in the City shdl identify themsalves as working for the Licensee.

Section 4.6 --- UNDERGROUND FACILITIES

After the effective date of this Renewd License in aress of the City having telephone lines and
electric utility linesunderground, dl of the Licenseg'slines, cablesand wiresshal be underground. At such
time asthese facilities are placed underground by the telephone and dectric utility companies asrequired
to be placed underground by the City, the Licensee shdll likewise place itsfacilities underground  subject
to M.G.L. ¢ 166, §22, without charge to the City. Underground cable lines shall be placed beneath the
pavement sub-grade in compliance with gpplicable law, City ordinances, rules, regulaions and/or
dandards. It is the policy of the City that existing poles for eectric and communication purposes be
utilized wherever possible and that underground ingtdlation is preferable to the placement of additiond

poles.

Section 4.7 --- TREE TRIMMING

In the ingtdlation of amplifiers, poles, other gppliances or equipment and in stringing of cables
and/or wires as authorized herein, the Licensee shdl avoid dl unnecessary damage and/or injury to any
and dl shade trees in and dong the dreets, dleys, Public Ways and places, and private property in the
City. TheLicensee shdl be subject to M.G.L. Chapter 87 and shdl comply with al rules established by the
Issuing Authority or his designee(s) during the term of this Renewal License. All tree and/or root
trimming and/or pruning provided for herein shall be done pursuant to appropriate regulaions of the City.

Section 4.8 --- RESTORATION TO PRIOR CONDITION

Whenever the Licensee takes up or disturbs any pavement, sdewak or other improvement of
any Public Way or public place, the same shdl be replaced and the surface disturbed restored in as good
condition as before entry as soon as practicable. If the Licensee fails to make such restoration within a
reasonabletime, the lssuing Authority may fix areasonabletimefor such restoration and repairsand shdll
notify the Licensee in writing of the restoration and repairs required and the time fixed for performance
thereof. Upon failure of the Licensee to comply within the specified time period, the Issuing Authority
may cause proper restoration and repairs to be made and the reasonable expense of such work shall be
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paid by the Licensee upon demand by the Issuing Authority.

Section 4.9 --- TEMPORARY RELOCATION

The Licensee shdl temporarily raise or lower itswires or other equipment upon the reasonable
request of any Person, including without limitation, a Person holding a building moving permit issued by
the City. The expense of such raising or lowering shdl be paid by the Licensee on par with any other
affected utilities. The Licensee shdl be given reasonable notice necessary to maintain continuity of
sarvice.

Section 4.10 --- DISCONNECTION AND RELOCATION

TheLicensee shdl, without chargeto the City, protect, support, temporarily disconnect, relocate
inthe same street or other Public Way and place, or removefrom any street or any other Public Waysand
places, any of its property as required by the Issuing Authority or his designeg(s) by reason of traffic
conditions, public safety, street construction, change or establishment of street grade, or the congtruction
of any public improvement or structure by any City department acting in agovernmenta capacity. With
respect to timing or cog, the Licensee shdl be treated on par with any other affected utilities.

Section 4.11---EQUIPMENT

The Licensee shdl purchase and ingdl only new equipment, except for existing equipment
including Converters, in the congtruction and/or upgrade of the Cable System. The Licensee shdl keep a
record of equipment purchases or materia transfers to assure compliance with this Section 4.11. Such
records shal be retained by the Licenseefor one (1) year after System Completion and shdl be subject to
verification by the Issuing Authority or his desgnee, excluding any proprietary information, upon
reasonable request.

Section 4.12 --- SAFETY STANDARDS

The Licensee shdl condruct, upgrade, ingall, operate, maintain and removethe Cable Televison
System in conformance with Occupationd Safety and Hedth Adminigtration (OSHA) regulations, the
Massachusetts Electrical Code, the Nationd Electrical Code, the NCTA Safety Manud, the Nationd
Electrical Safety Code, the Nationd Tdevison Standards Code, the Bl Telephone Sysems Code of
Pole Line Congruction (when gpplicable), the rules and regulations of the Commission and the FCC, dll
State and locd laws, and al land use redtrictions as the same exist or may be amended heregfter.

Section 4.13 --- PEDESTALS

In any casesin which pedestalshousing passve devices areto be utilized, in City Public Waysor
within the City public lay-out, such equipment must be ingtaled in accordance with gpplicable DPW
regulations; provided, however, that the Licensee may place active devices (amplifiers, line extenders,
power supplies, etc.) in alow-profile eectronic control box a City gpproved locations to be determined
when the Licensee gpplies for a permit. All such equipment shall be shown on the construction maps
submitted to the City in accordance with Section 4.16 infra

Section 4.14 --- PRIVATE PROPERTY

The Licensee shdl be subject to dl laws, ordinances or regulations regarding private property in
the course of congtructing, upgrading, ingaling, operating and maintaining the Cable Televison System
inthe City. The Licensee shdl promptly repair or replace dl private property, red and persond, damaged
or destroyed as aresult of the congtruction, upgrade, ingallation, operation or maintenance of the Cable
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Televidon System at its sole cost and expense.

Section 4.15--- RIGHT TO INSPECTION OF CONSTRUCTION

(& The Issuing Authority or his designeg(s) shdl have the right to ingpect al construction,
ingtdlation and/or upgradework performed subject to the provisions of thisRenewd Licenseand to make
such tests as he shdl deem necessary to ensure compliance with the terms and conditions of this Renewd
Licenseand dl other gpplicablelaw. Any such ingpection shdl not interferewith the Licenseg'soperations,
except in emergency Stuations.

(b) Any tests conducted by the City shdl be at the sole cost and expense of the City and shdll
have the prior written gpprova of the Licensee. Unless otherwise mutudly agreed upon, the City shall
give at leadt thirty (30) days prior notification to the Licensee of itsintention to conduct any testing. The
Licensee shdl be afforded the opportunity to be present during dl such testing.

Section 4.16 --- CONSTRUCTION MAPS
Upon written request, the Licensee shdl filewith the Issuing Authority or hisdesignee " as-built"
maps of dl exigting and newly congtructed Cable System plant.

Section 4.17---QUALIFICATIONS OF CONSTRUCTION PERSONNEL

For reference purposes, and upon request, the Licensee shdl provide the Issuing Authority with
the names and addresses of any congtruction companies, or if operating as individuds, the names and
addresses of such individuas, who will be sub-contracted by the Licensee to fulfill congtruction
obligations of the Licensee under this Renewd License. Upon request of the Issuing Authority, the
Licensee shdl adso furnish to the Issuing Authority the names, addresses and telephone numbers of
persons who can serve as references for such construction sub-contractors.

Section 4.18 --- SERVICE INTERRUPTION

Except during the congtruction or upgrade of the Cable System or where there exists an
emergency Stuation necessitating a more expeditious procedure, the Licensee may interrupt Service for
the purpose of repairing, upgrading or testing the Cable Televison System only during periods of
minimum use and, if practicd, only after a minimum of twenty-four (24) hours notice to dl affected
Subscribers, given over one (1) of the Cable System’'s PEGleea Access Channels. Thissection shall not
apply to necessary interruptions resulting from Subscriber change-over to the newly upgraded Cable
Sysem.

Section 4.19---COMMERCIAL ESTABLISHMENTS

The Licensee shdl be required to make Cable Service(s) available to any commercid establishmentsin
the City upon a non-discriminatory basis provided that said establishment(s) agreesto pay for ingalation
and monthly subscription costs as established by the Licensee. It is herein acknowledged that certain
programming servicesmay not be availableto commercid establishments, pursuant to gpplicablelaw or the
Licensee's agreements with its program suppliers or Licensee spolicies.

Section 4.20 ---" DIG SAFE"
The Licensee shdl comply with dl applicable "dig-safe”’ provisons, pursuant to Massachusetts
Generd Laws Chapter 82, Section 40.
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ARTICLE S
SERVICES AND PROGRAMMING

Section 5.1 --- PROGRAM LINE-UP
(8 Except asrequired by law, al Programming decisonsare a the sole discretion of the Licensee
and may be subject to change from time to time,

(b) Tothe extent required by gpplicablelaw, the Licensee shdl provide Basic Cable Service, which
shdl indude a least dl area broadcast tlevison sgnds in the Madden, Massachusetts area which it is
required to carry and the Downstream channels, for PEG use.

(c) Pursuant to Section 624 of the Cable Act and subject to Section 5.1(a) , the Licensee shdll
maintain the mix, quality and broad categories of programming set forth in Exhibit 1, attached hereto and
made apart hereof. Pursuant to federd law, dl programming decisions, including the programming listed
in Exhibit 1, attached hereto, are at the sole discretion of the Licensee, and such programming may be
subject to change from timeto time. -

(d) The Licensee shdl provide the Issuing Authority and dl Subscriberswith notice of itsintent
to substantialy change the Mdden programming line-up at least thirty (30) days before any such change
isto take place. At the sametime, the Licensee shdl aso provide Subscribers with achannd line-up card
or other suitable marker or notice of the existence of an dectronic program guide indicating the new
channd line-up.

Section 5.2 --- LEASED CHANNELSFOR COMMERCIAL USE
Pursuant to Section 612 (b)(1)(B) of the Cable Act, the Licensee shdl make available channel
capacity for commercid use by Persons uneffiliated with the Licensee.

Section 5.3---ADDRESSABILITY
The Licensee shdl operate a two-way addresssble Cable System no later than System
Completion.

Section 5.4 --- VCR/CABL E COM PATI BILI TY

(a) Attach L o
te-beeampafrbkewrth-theﬁabke&fﬁeﬂ—l n accordance W|th 207 CM R 10. 03(1) t JFhe Lloensee ghdl
notify Subscribers annudly of the options avallable and gpplicable charges, if any |, regarding consumer-
owned equipment.

(b) No later than System Completion, the Licensee shdl produce a videotape explaining  the
aboveV CR procedures and options and provide said videotagpe to the City for cablecasting on one of the
PEG Access Channels.

(©) To further ensure the maximum functioning of VCR's it isthe Licensee' s present intention
not to Scramble or otherwise encode, in any manner or form, for the entire term of this Renewal License,
1) any off-the-air Signds or 2) any of the PEG Access Channels. For purposes of this Section 5.6(c),
"off-the-air Signas’ shdl mean any locd broadcast tdlevison Signasreceived at the Licensees Headend
without the aid of any intervening relay device or recelving dishes. For purposes of this section, the word
"locd" shdl have the meaning as defined by gpplicable law and/or regulation.

(d) The Licensee reserves its rights to Scramble or otherwise encode any cable channel(s) to
protect the Licensee from unauthorized reception of its Signals.

(e) In accordance with 207 CMR 10.03, the Licensee shdl give notice in writing of its policies
and practicesregarding equipment to potentid Subscribers before asubscription agreement isreached and




Malden Renewal License -- Januray 31, 1997

annudly to dl existing Subscribers. Thirty (30) days prior to changing one of its policies and/or practices
regarding equipment, the Licensee shal noatify, in writing, the Commisson, the Issuing Authority and dl
affected Subscribers of the change, including a description of the changed policy and/or practice.

Section 5.5---CONTINUITY OF SERVICE

It shall be the right of all Subscribersto receive Service insofar astheir financia and other
obligationsto the Licensee are honored. The Licensee shdl ensure that al Subscribers receive continuous,
uninterrupted Service, except for necessary Service interruptions or as a result of Cable System or
equipment fallures. When necessary, Service interruptions can be anticipated, the Licensee shdl notify
Subscribers of such interruption(s) in advance.

Section 5.6 --- DROPS AND BASIC SERVICE TO PUBLIC BUILDINGS

(& The Licensee shdl continue to provide, ingal and maintain a Subscriber Cable Drop and
Outlet(s) and the monthly Basic Service, without charge to the City for such drops and services, to dl
police and fire gations, public libraries, public buildings and other public charities, quaified as such
pursuant to determtnecHby-M assachusetts law, included in Exhibit 3, attached hereto and made a part
hereof, as designated by the Issuing Authority. The Licensee shdl coordinate the location of each Drop
with each of the aforementioned ingtitutions newly receiving Service. The Licensee shdl supply one (1)
Converter for each Outlet, without charge to the City or ingtitution, if required for the reception of Basic
Service

(b) The Issuing Authority may request an additional  three— (3—) Outlets and Convertersto
public buildings or other public charities, dong the existing cable system, not identified in Exhibit 3,
without chargeto the City. The Licensee shall ingtdl such Drop and/or Outlet within ninety (90) days of
any such request(s) from the Issuing Authority for aerid ingdlations and one hundred and eighty (180)
days of any such request(s) from the Issuing Authority for underground ingtalations.

(¢) The Licensee shdl discussthe location of each Drop and/or Outlet with the proper officids
in each of the buildings and/or indtitutions entitled to such aDrop or Outlet, prior to any such ingdlation.
The proper officid and telephone number of shall beidentified aong with the Issuing Authority's request.

(d) Within ninety (90) days of the Effective Date of this Renewd License, the Licensee shdl
provide a free Drop, Outlet and monthly Basic Service to those senior centers’housing developments
listed in Exhibit 4, attached and made a part hereof.

(8 The Licensees obligations hereunder shdl be limited to standard, non-customized
ingdlations dong the exiging Cable System.

Section 5.7---DROPS AND MONTHLY SERVICE TO PUBLIC SCHOOLS

(&) The Licensee shdl continue to provide one (1) Subscriber Cable Drop with one (1) Outlet
and the monthly Subscriber Cable Service, including those non-Premium, non-Pay-Per-View satdlite
Serviceswhich support Cableinthe Classoom Programming, carried onthe Maden Cable System by the
Licensee, to dl public schools listed in Exhibit 5, attached hereto and made a part hereof.

(b) Upon System Completion, the Licensee shal providetwo (2) Subscriber Network Dropsand
two (2) Outlets and the monthly Subscriber Cable Service, including those non-Premium, non-Pay-Per-
View sadlite Serviceswhich support Cablein the Classoom Programming, carried on the Maden Cable
System by the Licensee to each floor of dl public schoolsin the City, listed in Exhibit 5, attached hereto.
The Licensee shdl dso provide one (1) Drop and one (1) Outlet to each public schoal library, with the
monthly service described herein.

(¢) The exact locations of sad Drops and Outlets shdl be designated by the Maden School
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Department (the "School Department™). The School Department shdl provide the Licensee with the
name and telephone number of the proper officid in each school building and the Licensee shdl discuss
the location of each Drop and/or Outlet with the proper officids in each of the school buildings entitled
to such aDrop or Outlet, prior to any such ingallation.

(d) The Licensee shdl provide one (1) Converter with each Outlet, if required for the reception
of the monthly Service, without charge to the City. The Licensee shal maintain such Outlets and
Convertersfor norma wear and tear; provided, however, that the School Department shdl beresponsible
for repairs and/or replacement necessitated by any acts of vandalism or theft.

(e) The Licensee shdl ingdl such Drops and/or Outlets within ninety (90) days of any such
requests from the Issuing Authority and/or School Department for aeria ingtallations and one hundred
eighty (180) days from of any such requests from the Issuing Authority and/or School Department for
underground ingtalations

(f) The Licensee shall o provide, without charge to the School Department, technical advice
inthe event that the School Department decidesto wire, & itsown expense, additiond classsroomsfor the
monthly cable Service, described in Section 5.7(a) & (b). The School Department shdl ensure that any
such wiring i) complies with the Licenseg's technica standards and i) does not result in Signd leakage
beyond acceptable FCC limits. In the event that the School Department'swiring i) does not comply with
the Licensee's technicd standards or i) results in unacceptable Signa leakage, the School Department
shdl terminate use of any such wiring until such time asthe wiring deficiency is corrected.
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ARTICLE 6
PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS
FACILITIESAND SUPPORT

Section 6.1--- PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS

The City and/or the Access Corporation shall continue to be responsible for the provison of
public, educationa and governmentd accessfacilities and equipment to the resdents of the City, pursuant
to the provisons of thisArticle 6 and asfollows:

(1) Schedule, operate and program the PEG Access Channedls provided in accordance with
Section 6.2 below;

(2) Manage the annud funding, pursuant to Section 6.3 below;

(3) Purchase and/or lease equipment, with the funds adlocated for such purposesin Section 6.4
below;

(4) Conduct training programsin the skills necessary to produce PEG Access Programming;;
(5) Provide technicd assstance and production servicesto PEG Access Users,

(6) Edtablish rules, procedures and guidelines for use of the PEG Access Channds;

(7) Provide publicity, outreach, referrd and other support servicesto PEG Access Users,

(8) Assigt Usersin the production of Video Programming of interest to Subscribersand focusing
on City issues, events and activities, and

(9) Accomplish such other tasks rdating to the operation, scheduling and/or management of the
PEG Access Channels, facilities and equipment as gppropriate and necessary.

Section 6.2 --- PEG ACCESSCHANNELS

(8 Upon the Effective Date, the Licensee shdl continue to make available to the City three (3)
ax Megahertz (6 MHz) Downstream Channd s and three (3) Sx Megahertz (6 MHz) Upstream Channels
for PEG Access purposes.

(b) Said PEG Access Channels shal be used to transmit PEG Access Programming to
Subscribersat no cost to the City and/or Users, and shall be subject to the control and management of the
City.

(¢) The Licensee shdl not move or otherwise relocate the channd locations of the PEG Access
Channds, once established, without the advance, written notice to the Issuing Authority.

Section 6.3-ANNUAL SUPPORT FOR PEG ACCESS

(& The Licensee shdl provide an annud franchise fee payment to the City, funding for PEG
Access purposes equd to four and one-eighth percent (4.125%) of the Licenseds Gross Annud
Revenues. Said annud franchisefee payments shall be used for, among other things, sdary, operating and
other related expenses connected with PEG Access Programming and operations. Such payments shdl
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be conddered as part of Licensegsfranchisefee commitmentsand shdl beincluded inthe franchisefeefor
purposes of any gpplicable federd limitation on franchise fees, provided that in no event shdl the sum of
al such franchise fees and License fees pursuant to Section 7.1 exceed five (5%) of the Licensee' s Gross
Annua Revenues,

(b) Said annua four and one-eighth percent (4.125%) PEG Access payment shdl be madeto the
City and/or the Access Corporation on abi-annua basis, on thethirty-first day of January and July in each
year during the term of this Renewa License, subject to paragraph () below.

(¢) Thefirst payment to the City and/or the Access Corporation shdl be made on July 31, 1997,
and shdl condtitute 4.125% of the Licensee's Gross Annual Revenuesfor the period from January 1, 1997
through June 30, 1997. The second payment to the City and/or the Access Corporation shall be made on
January 31, 1998, and shall congtitute 4.125% of the Licensee's Gross Annua Revenue for the period
from July 1, 1997 through December 31, 1997. Theresdfter, the Licensee shdl continue to make sad bi-
annua PEG Access paymentsto the City and/or the Access Corporation on January 31t and July 31t of
each year of thisRenewd License. The Licensee shdl make the find bi-annual PEG Access payment to
the City and/or the Access Corporation on January 31, 2007 for the sx month period from July 1, 2006
through December 31, 2006.

(d) The Licensee shdl file with each such bi-annua payment a statement certified by the
Licensegs Vice-Presdent of Finance of its Grester Boston Divison, or such officer or agent,
documenting, in reasonable detall, thetotal of al Gross Annud Revenues derived by the Licensee during
the preceding sx (6) month period.

(e) Conggtent with Section 622(h) of the Cable Act, any Person, including a Leased Access
User, who or which digtributes any Cable Service over the Cable System for which charges are assessed
to Subscribers but not received by the Licensee, shdl pay the City an amount equd to four and one-eighth
percent (4.125%) of such Person's Gross Annua Revenues. If the Licensee collects revenues for said
Person, then the Licensee shall collect said four and one-eighth percent (4.125%) payment on the Gross
Annuad Revenuesof said Person and shal pay said amountsto the City aong with the Licensee'sfour and
one-eighth percent (4.125%) access payments pursuant to Section 6.3(c) herein. If the Licensee does not
collect the revenues for a Person that distributes any Service over the System, then the Licensee shdl
notify any such Person of thisfour and one-eighth percent (4.125%) payment requirement and shdl notify
the City of such use of the Cable System by such Person(s)

(fg) The b| -annua payment required herein for PEG Access programming is subject to the
provison that dl PEG Access Programming produced in the City of Maden with said funding shdl be
cablecast exclusvely on one, or more, of the PEG Access Channds, designated in Section 6.2 herein, on
the Licensegs Cable System in the City of Mdden; provided, however, that such PEG Access
Programming produced in the City may be made available to other providers of Video Programming in
the City, if any, upon payment to the City and/or the Access Corporation of equivaent annud
congderation to that found in Section 6.3{ a} herein.

Section 6.4 --- ONE TIME CASH PAYMENT TO THE ACCESS CORPORATION

(& TheLicenseesnd| prow de aonetl me cash payment to the Access Corporation in an amount
not to exceed tv 3 :00)-the remaining balance of the
mortgage of the Access facility Iocated on Pleasant Street Mdden as of the Effective Date of this
Renewd License. Sad baance shdl not include any other fees or debt of any kind which may be
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conditioned by the terms of the mortgage agreement. In no event shdl thetotd pay-off of the mortgage
exceed two hundred and seventy five thousand dollars ($275,000.00).  Said payment shal be used to pay-
off the Access Corporatl onsexigi ng mortgage wi ithin seven (7) days of recel pt of sad amount from the

(b) The |$UI ng Authority and the Accees Corporation shdl provide documentation to the
Licensee from the holder of the mortgage, verifying the pay-off of the Access Corporation's existing
mortgage.

(©) Inno caseshdl said $275;606:66-payment be counted againgt either the annua PEG Access
bi-annud franchise fee payment, pursuant to Section 6.3 above, the PEG Access equipment/facilities
funding pursuant to Section 6.5 below, and/or any License Fee payment(s), required by Section 7.1 infra,
or any other feesor payments requi red by aopllcable Ia/v

Section 6.5 --- PEG ACCESSEQUIPMENT/FACILITIESFUNDING

(@ The Licensee shdl provide an initid payment to the City and/or the Access Corporation in
the amount of three hundred thousand dollars ($300,000.00) to be used to purchase and/or lease PEG
Access equipment and facilities. Said payment shdl be made to the City and/or the Access Corporation
no later than February 1, 1997.

(b) The Licensee shdl provide a second payment to the City and/or the Access Corporation in
the amount of one hundred thousand dollars ($100,000.00) to be used to purchase and/or lease PEG
Access equipment and facilities. Said payment shdl be made to the City and/or the Access Corporation
no later than February 1, 1998.

(©) Inno caseshdl said $400,000.00 payments described in (a) and (b) above be counted against
ether the annua PEG Access bi-annud franchise fee payment, pursuant to Section 6.3 above, the one-
time cash payment to the Access Corporation pursuant to Section 6. above, and/or any License Fee
payment(s), required by Sectl on7.1 mfra, or any other fees or payments reqw ired by aoplicable law.

(de) The payments required herein for PEG Access Equipment /Facilities are subject to the
provison that dl PEG Access Programming produced in the City of Mdden with said payments shdl be
cablecast exclusvely on one, or more, of the PEG Access channels, designated in Section 6.2 supra, on
the Licensegs Cable System in the City of Mdden; provided, however, that such PEG Access
Programming produced in the City may be made available to other providers of Video Programming in
the City, if any, upon payment to the City and/or the A ccess corporation or equivaent equipment/facilities
payments to that found in Section 6.5(a) herein.

Section 6.6 --- REPORT OF DISBURSEMENTS
On or before January 1 of each year commencing on or before January 1, 1997, the City
shall submit to the Licensee a written report showing actual disbursements made of the funds
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Licensee gives the City pursuant to this Article 6 for annua support for PEG access or for PEG
access facilities funding and a detailed statement explaining the alocation of funds, the access
needs, interests and operations of the various entities using the PEG access facilities. If, upon
review of this annual report, the Licensee determines that the use of any portion of the funds has
not been directly related to PEG access, the Licensee may in writing request a hearing before the
Issuing Authority. After such hearing, the Issuing Authority will respond to the Licenseein
writing. If the Issuing Authority agrees with the Licensee, it shall take measures to see that such
funds are expended appropriately in the future. 1f, upon receipt of a subsequent annual report, the
Licensee again determines the use of any portion of the funds has not been appropriate, the
Licensee may in writing request another hearing before the Issuing Authority. If the Issuing
Authority makes a finding in accordance with the Licensee's determination, it shall direct the
Licensee to withhold an amount of PEG support or access facilities funding corresponding to the
amount which is the subject of the dispute, until such time as safeguards are in place to assure use
of such funds for PEG access support and facilities funding. If following the Licensee's second
request for Issuing Authority remedial action, the Issuing Authority disagrees with the Licensee
concerning the appropriateness of the use of funds, the matter may be referred to the Commission
upon written request of the Licensee, or to such other arbiter as may be agreeable to the parties.

Section 6. 76---EQUIPMENT OWNERSHIP

The City and/or the Access Corporation shdl own al PEG Access equipment purchased with
funding pursuant to Section 6.5 herein. The Licensee shdl have no obligation to maintain or insure any
such PEG Access equipment.

Section 6.87 --- RECOMPUTATION

Tender or acceptance of any payment shdl not be construed as an accord that the amount paid
iscorrect, nor shal such acceptance of payment be construed asardease of any clam that the City and/or
the Access Corporation may have for additionad sumsincluding interest payable under thisArticle 6. The
Issuing Authority shall not be entitled to request additional information from the Licensee pursuant to
section 13.13 infrain order to establish the accuracy of the payments hereunder. The interest on such
additiond payment shdl be charged from the original due date at the rate of two percent (2%) abovethe
Prime Rate as published as of the due date during the period that such additiond amount isowed. If after
ingpection, an additiond payment is owed, such payment shal be paid within thirty (30) days after any
recomputation.

Section 6.98---PEG ACCESSPAYMENTS

All payments required hereunder in Sections 6.3 and 6.5 shdl be made by the Licensee to the
City of Maden and/or the Access Corporation, as directed by the Issuing Authority. The payment
required hereunder in Section 6.4 shal be made directly to the Access Corporation.  In the event that the
payments required pursuant to Sections 6.3 or 6.4 and/or 6.5 herein are not tendered on or before the
datesfixed herein, interest due on such required payments shal accrue from the date due and be paid to
the City and/or the Access Corporation at therate of two percent (296) above the Prime Rate as published
as of the due date.-

Section 6.109 --- PEG ACCESS CHANNEL S MAINTENANCE
The Licensee shdl monitor the PEG Access Channdsfor technicd quality and shdl ensure that
they are maintained a standards commensurate with those which goply to the Cable Sysem's commercid
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channds.

Section 6.119 --- ACCESS CABLECASTING

(@ For the entire term of this Renewd License, the Licensee shal maintain the existing hard-
wire connection between the Access Corporation and the Headend.

(b) In order that PEG Access Programming can be cablecast over the three (3) Downstream
Channels, dl PEG Access Programming shal be modulated, then tranamitted from any location with
Origination Capaliility, as identified in Exhibit 6 attached hereto, to the Headend, on the hard-wire
connection between the Access Corporation and the Headend. At the Headend, said Access
Programming shall be retransmitted in the downstream direction on one of the three (3) Downstream
PEG Access Channels.

(c) TheLicenseeshd| provideand maintain al necessary switching and/or processing equipment,
in order to switch Upstream Signds from the City to the designated Downstream Access Channdl.

Section 6.121 --- CENSORSHIP

Neither the City nor the Licensee shall engagein any program censorship or any other control of
the content of the PEG Access Programming on the Cable System, except as otherwise required or
permitted by applicable law.

Section 6.132 --- LICENSEE'SPEG ACCESSOBLIGATIONS
Except for the specific obligations of the Licensee regarding PEG AccessinthisArticle 6 herein,
the Licensee shdl not have any other responghilities for PEG Access.
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ARTICLE 7
LICENSE FEES

Section 7.1 LICENSE FEE ENTITLEMENT

(a) Pursuant to Massachusetts Generd Laws Chapter 166A, Section 9, the Licensee shdl
pay the City, throughout the term of this Renewal License, a License Fee equdl to fifty cents ($.50) per
subscriber per year, or such higher amounts as may in the future be allowed pursuant to State and/or federa
law. Thenumber of Subscribers, for purposes of this Section 7.1, shdl be caculated on thelast day of each
year of thisRenewd License.

(b) In the event that the City can collect a License Fee in the future expressed as a
percentage, the Licensee shdl i) immediately commence paying such a percentage License Fee to the City
in accordance with gpplicable law and based on Gross Annud Revenues as defined in this Renewd License
and i) filewith the Issuing Authority, with each such percentage License Fee payment, astatement certified
by the Licensee's chief financid officer documenting, in reasonable detall pursuant to Section 13.3 (b) infra,
the total of al Gross Annua Revenues derived during the previous year. Unless specified otherwise by
goplicable law, the Licensee shdl make such Gross Annud Revenue percentage payments annudly within
gxty (60) days of the anniversary of the Effective Date of this Renewd License.

(¢) The Licensee shdl not be lidble for a totd financid commitment pursuant to this
Renewd License and gpplicablelaw in excess of five percent (5%) of its Gross Annud Revenues, provided,
however, that said five percent (5%) cap shal include dl annud funding for PEG Access (Section 6.3) and
shdl indudeany licensefranchise fee payableto the State, but shdl not includethefollowing: i) theone-time
payment to the Access Corporation herein (Section 6.4); ii) the PEG Access equipment/facilities funding
herein (Section 6.5) ii) any liquidated damages herein (Section 11.2); and/or iv) interest due to the City
and/or the Access Corporation because of late payments due under this Renewd License.

Section 7.23 --- OTHER PAYMENT OBLIGATIONSAND EXCLUSIONS

(& The License Fee payments shdl be in addition to and shdl not condtitute an offset or
credit againgt any and dl taxes or other fees or charges of genera applicability which the Licensee or any
Affiliated Person shdl be required to pay to the City, or to any State or federa agency or authority, as
required herein or by law; the payment of said taxes, fees or charges shdl not condtitute a credit or offset
agang the License Fee payments dl of which shdl be separate and ditinct obligations of the Licenseeand
each Affiliated Person. The Licensee herein agrees that no such taxes, fees or charges shdl be used as
offsets or credits againgt the License Fee payments.

(b) In accordance with Section 622(h) of the Cable Act, it isthe understanding of the parties
hereto that nothing in the Cable Act or this Renewd License shdl be construed to limit any authority of the
Issuing Authority, as may be provided by applicablelaw, impose atax, fee or other assessment of any kind
on any Person (other than the Licensee) with respect to Cable Service or other communications Service
provided by such Person over the Cable System for which charges are assessed to Subscribers but not
recelved by the Licensee. For any twelve (12) month period, the fees paid by such Person with respect to
any such Cable Service or any other communications Service shdl not exceed five percent (5%) of such
Person's gross revenues derived in such period from the provision of such service over the Cable System.

(©) All Services, equipment, channel capacity, facilities, resources and other things of vaue
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to be pad, supplied or provided by the Licensee pursuant to this Renewd License are for the benefit of dl
Subscribers. The Licensee agreesthat said things of vaue are not within the meaning of the term "franchise
fed" as defined in Section 622(g)(1) of the Cable Act and fal within one or more exclusions to the term
"franchise feg" as defined in Sections 622(g)(2)(A) through (D) of the Cable Act, except as otherwise
specificaly provided in this Renewa License.

Section 7.34 --- LATE PAYMENT

In the event that the License Fees herein required are not tendered on or before the dates
fixed in Section 7.1 above, interest due on such fee shdl accrue from the date due at the rate of two percent
(2%) abovethe annud Prime Rate at the Bank of Boston as published as of the due date. Any paymentsto
the City pursuant to this Section 7.4 shdl not be deemed to be part of the License Fees to be paid to the
City pursuant to Section 7.1 hereof and shdl be within the exclusion to the term "franchise feg' for
requirements incidenta to enforcing the Renewa License pursuant to Section 622(g)(2)(D) of the Cable
Act.

Section 7.45 --- RECOMPUTATION

(a8) Tender or acceptance of any payment shal not be construed as an accord that the
amount paid is correct, nor shdl such acceptance of payment be construed as ardease of any dam that the
City may havefor additiond sumsincluding interest payable under this Section 7.5, except thet the Licensee
shdl not beliablefor any interest that accrues on the amount tendered after the date of tender. . All amounts
paid shdl be subject to audit and recomputation by the City, which shal be based on the Licensees fiscd
year and shdl occur in no event later than one (1) year after the License Fees are tendered with respect to
such fiscd year.

(b) If thelssuing Authority hasreason to believethat any such payment(s) areincorrect, the
Licensee shdl haveten (10) daysto providethe City with additiond information documenting and verifying
the accuracy of any such payment(s). In the event that the Issuing Authority does not believe that such
documentation supports the accuracy of such payment(s), the Issuing Authority may conduct an audit of
such payment(s). If, after such audit and recomputation, an additiond feeis owed to the City, such fee shdl
be paid within thirty (30) days after such audit and recomputation. The interest on such additiond fee shdll
be charged from the due date a the Prime Rate at the Bank of Baston during the period that such additiona
amount is owed.

Section 7.56 --- AFFILIATESUSE OF SYSTEM

The Licensee shdl not permit the use or operation of the Cable System by Affiliates on
terms which result in adiversion of revenues from operation of the Cable System to the detriment of the
City under this Renewd License. If requested by the Issuing Authority, the Licensee shall be required to
demondrate that use or operation of the Cable System by an Affiliate is fair and competitive compared to
such use by other third-parties. Should the Issuing Authority subsequently determine otherwise, the
Licensee shdl enter into good faith negotiations to resolve any dispute(s) regarding gross revenue
discrepancies on account of such ardationship.

Section 7.67--- METHOD OF PAYMENT
All License Fee paymentsby the Licenseeto the City pursuant tothisRenewd Licenseshdl
be made payable to the City and deposited with the City Treasurer.
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ARTICLE 8
RATES AND CHARGES

Section 8.1--- RATE REGULATION
The City reservesthe right to regul ate the Licensee's rates and charges to the extent allowable under
State and federd laws.

Section 8.2 --- NOTIFICATION OF RATESAND CHARGES

(@ The Licensee sndl file with the Issuing Authority schedules which shall describe dl services
offered by the Licensee, dl rates and charges of any kind, and dl terms or conditions relating thereto.
Theresfter, the Licensee shdl filewith the Issuing Authority al subgtantia changesin Services, dl ratesand
charges of any kind, and dl terms and conditions relating thereto thirty (30) days prior to dl such changes.
The Licensee shdl notify dl Subscribers of any impending rate increases no later than thirty (30) days prior
to such increase and provide each Subscriber with a schedule describing existing and proposed rates for
each service offered. Except during promotiona or other special discount offerings, no rates or charges
shdll be effective except asthey gppear on aschedule so filed.

(b) Atthetime of initid solicitation or ingtalation of Service, the Licensee shal o provide each
Subscriber with a detailed explanation of downgrade and upgrade policies and the manner in which
Subscribers may terminate cable service. Subscribersshdl have at least thirty (30) days prior to the effective
date of any rate increase to elther downgrade service or terminate service atogether without any charge.
Change of sarvice policies shdl bein compliance with 207 CMR 10.00 et s2q --attachedHhereto-asExhibit
11

Section 8.3 --- PUBLICATION AND NON-DISCRIMINATION

All ratesfor Subscriber services shdl be published and non-discriminatory. A written schedule of all
rates shdl be available upon request during business hours at the Licensees business office. Nothing in this
Renewa License shdl be congtrued to prohibit the reduction or waiver of charges in conjunction with
promotiona campaignsfor the purpose of atracting or maintaining subscribers.

Section 84 --- CREDIT FOR SERVICE INTERRUPTION
{ay-Pursuant to the requirements of 207 CMR 10.09{ 1}, attechedhereto-asExhibit1t-theLicensee

shdl grant apro rata credit or rebate to any Subscriber whose Cable Serviceisinterrupted for twenty-four
(24) or more consecutive hours, if theinterruption was not caused by the Subscriber and the Licensee knew
or should have known of the Service interruption.(b) Pursuant to the requirements of 207 CMR 10.09{ 2},

if an entire tier or Premium Service of a Subscriber's Cable Service is interrupted for twenty-four (24) or
more consecutive hours, the Licensee shal provide a pro-rata credit or rebate for each tier or Premium
Service interruption as provided in 207 CMR 10.09{ 1} .
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ARTICLE9
INSURANCE AND BONDS

Section 9.1--- INSURANCE

At dl times during the term of the Renewd License, indluding the time for removal of facilities provided
for herein, the Licensee shdl obtain, pay al premiums for, and file with the 1ssuing Authority, on an annua
bas's, copies of the certificates of insurance for the following policies:

(1) A generd comprehendive ligbility policy naming the City, its officers, boards, commissons, agents
and employees as co-insureds on dl claims on account of injury to or deeth of a person or persons occas oned
by the congruction, ingtalation, maintenance or operation of the Cable Televison System or dleged to have
been s0 occasioned, with aminimum ligbility of One Million Dallars ($1,000,000.00) for injury or degth to any
one person in any one occurrence and Three Million Dollars ($3,000,000.00) for injury or death to two (2) or
more persons in any one occurrence.

(2) A property damage insurance policy naming the City, its officers, boards, commissions, agents and
employeesas additiona nameinsureds and save them harmlessfrom any and dl damsof property damage, red
or persond, occasioned or aleged to have been so occasoned by the congtruction, ingtalation, maintenance or
operation of the Cable Televison System, with aminimum ligbility of One Million Dallars ($1,000,000.00) for
damageto the property of any one person in any one occurrence and Three Million Dollars ($3,000,000.00) for
damage to the property of two (2) or more personsin any one occurrence.

(3) Automobile ligbility insurance for owned automobiles, non-owned automobiles and/or rented
automobilesin the amount of:

(@ One Million Dallars ($1,000,000.00) for bodily injury and consequent deeth per occurrence;

(b) One Million Dallars ($1,000,000.00) for bodily injury and consequent death to any oneperson;  al

(c) Five Hundred Thousand Dollars ($500,000.00) for property damage per occurrence.

(4) Worker's Compensation in the minimum amount of the statutory limit.

(5) Thefallowing conditions shdl apply to the insurance policies required heran:

(& Such insurance shdl commence no later than the Effective Date of this Renewd License.

(b) Such insurance shdl be primary with respect to any insurance maintained by the City and shdl (]
cdl on the City'sinsurance for contributions.

(¢) Such insurance shdl be obtained from brokers or carriers authorized to transact insurance
busnessin the State.

(d) Evidence of insurance shdl be submitted to the City prior to commencement of any System
congtruction or upgrade or operations under this Renewa License.

(&) The Licensee's failure to obtain to procure or maintain the required insurance shdl conditute a

meaterid breach of thisRenewad License under which the City may immediately suspend operationsunder

thisRenewd License.

Section 9.2 --- PERFORMANCE BOND

(& TheLicenseeshdl maintaina no cost to the City H#tssateeost and expense throughout the term of the
Renewd Licenseafathful performance bond running to the City, with good and sufficient surety licensed to do
businessin the Statein the sum of one hundred thousand dollars ($100,000.00). Said bond shdl be conditioned
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upon the faithful performance and discharge of dl of the obligations impaosed by this Renewd License.

(b) The performance bond shdl be effective throughout the term of this Renewa License, including
thetimefor removd of al of thefacilities provided for herein, and shal be conditioned thet in the event that the
Licensee shdl fail to comply with any one or more provisions of this Renewa License, or to comply with any
order, permit or direction of any department, agency, commission, board, divison or office of the City having
jurisdiction over its acts, or to pay any cdams, liens or taxes due the City which arise by reason of the
congtruction, upgrade, maintenance, operation and/or remova of the Cable Televison System, the City shdll
recover from the surety of such bond dl damages suffered by the City as a result thereof, pursuant to the
provisonsof Sections11.1 and 11.2 infra.

(¢) When the Cable System has been completed pursuant to the terms of Article 3 herein, sad
performance bond may be reduced to the sum of fifty thousand dollars ($50,000.00); provided, however, that
the Licensee shdl notify the Issuing Authority in writing, in advance of such reduction, that it has completed the
Cable System upgrade asrequired herein and requests gpprova for areduction of the amount of said bond. The
Licensee shdl not reduce the amount of said bond until the Issuing Authority grants, in writing, its approva for
such reduction, which approva shall not be unreasonably denied or delayed.

(d) Said bond shdl be a continuing obligation of this Renewd License, and thereafter until the Licensee
hassatidfied dl of itsobligationsto the City that may have arisen from the grant of the Renewa License or from
the exercise of any privilege herein granted. In the event that the City recovers from said surety, the Licensee
shdl takeimmediate stepsto reingtate the performance bond to the gppropriate amount required herein. Neither
this section, any bond accepted pursuant thereto, or any damages recovered thereunder shall limit the ligbility
of the Licensee under the Renewd License.

Section 9.3--- LETTER OF CREDIT

(&) In addition to the performance bond required in Section 9.2 above, the Licensee shdl maintaina  no
cost to the City #tssoteeost and expense, anirrevocableletter of credit from afinancid inditution, licensed to do
businessin the State, in the amount of fifteen thousand dollars ($15,000). The form and content of the |etter of
credit shdl be subject to the reasonable gpprova of the City. Said letter of credit shdl be used to ensure the
fathful performance by the Licensee of dl materid provisons of this Renewd License and compliance with dl
materia orders, permits and directions of any office of the City having jurisdiction over its acts and defaults
under this Renewd License, and the payment by the Licensee of any clam, liens, fee, or taxes due the City
which arise by reason of the congtruction, upgrade, operation, ingtdlation or maintenance of the Cable
Teevison Sygem.

(b) Upon awithdrawa(s) against said letter of credit, the letter of credit shal promptly, but in no case
more than ten (10) days later, be renewed to the full amount of Fifteen Thousand Dallars ($15,000.00).

(c) The City'sright to proceed againgt the letter of credit shdl be governed by the provisons of Section
111 infra

(d) Therights reserved to the City with respect to said letter of credit arein addition to al other rights of
the City, whether reserved by this Renewal License or authorized by applicable law, and no action, proceeding
or exercise of aright with respect to said letter of credit shdl affect any other right the City may have.

Section 9.4 --- REPORTING

Upon written request, the Licensee shal submit to the Issuing Authority, or his designee, on an annua
basis, copies of al current certificates regarding &) dl insurance policies asrequired herein, b) the performance
bond asrequired herein and ¢) the letter of credit asrequired herein.

Section 9.5--- INDEMNIFICATION
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(8 The Licensee shdl, without charge to the City, indemnify and hold harmless the City, its officids,
boards, commissions, agents and/or employeesagaing dl clamsfor damage dueto the actions of the Licensee,
its employees, officers or agents arising out of the congtruction, upgrade, ingtalation, maintenance, operation
and/or removd of the Cable Televison System under this Renewa License, including without limitation,
damage to persons or property, both real and persond, caused by the construction, upgrade, ingtalation,
operaion, mantenance and/or remova of any structure, equipment, wire or cable ingtdled. Indemnified
expenses shdl include, without limitation, al out-of-pocket expenses, such as attorneys fees. The City shdl
give the Licensee prompt written notice of any clam(s) for which indemnification is sought.

(b) In order for the City to assert its rights to be indemnified, defended, or held harmless,
the City must:

1. Promptly notify Licensee of any claim or lega proceeding which givesriseto
such right;

2. The City shall afford the Licensee the opportunity to participate in and fully
control any compromise, settlement or other resolution or disposition of such claim or
proceeding, unless, however, the City, in its sole discretion, determines that its interests cannot be
represented in good faith by the Licensee; and

3. The City shdl fully cooperate with the reasonable requests of the Licensee in its
participation in, and control, compromise, settlement or resolution or other disposition of such
claim or proceeding subject to subparagraph (2) above.

(©) To the extent the Licensee makes payment pursuant to this section, it may require
from the City assignment of all right or recovery againgt any party.

(d) The City shall, at its sole cost and expense, to the extent lawful for local
government, indemnify and hold harmless Licensee against any claim arising out of the City’s use
of the Cable System. Indemnified expenses shal include al out-of-pocket expenses such as
attorney’ s fees and shal aso include the reasonable value of any services rendered by the City.
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ARTICLE 10
ADMINISTRATION AND REGULATION

Section 10.1--- REGULATORY AUTHORITY

The Issuing Authority and/or his designee shdl be responsgible for the day to day regulation of the
Cable Tdevison System, subject to goplicablelaw. The Issuing Authority and/or his designee shdl monitor
and enforce the Licensee's compliance with the terms and conditions of this Renewd License. The Issuing
Authority shdl notify the Licensee in writing of any instance of non-compliance pursuant to Section 11.1
infra

Section 10.23 --- NONDISCRIMINATION

The Licensee shdl not discriminate againgt any Person inits solicitation, service or access activities, if
applicable, on the basis of race, color, creed, religion, ancestry, nationa origin, geographica location within
the City, sex, affectiona preference, disability, age, marital status, or status with regard to public assstance.
The Licensee shdl be subject to dl other requirements of federd and State laws or regulations, relating to
nondiscrimination through the term of the Renewa License.

Section 10.34 --- EMERGENCY REMOVAL OF PLANT
If, a any time, in case of fire or dissster in the City, it shal become necessary in the reasonable
judgment of the Issuing Authority or any designe(s), to cut or move any of the wires, cables, amplifiers,
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gppliances or gppurtenances of the Cable Televison System, the City shdl havetheright to do so at no charge
to the Licensee.

Section 10.45 --- REMOVAL AND RELOCATION

The Issuing Authority shdl have the power at any timeto order and require the Licensee to remove or
relocate any pole, wire, cable or other structure owned by the Licensee that is dangerousto life or property.
In the event that the Licensee, after notice, fals or refuses to act within a reasonable time, the Issuing
Authority shdl have the power to remove or relocate the same at the sole cost and expense of the Licensee.
In such event, the Licensee shdl reimburse the I ssuing Authority the cost and expense of such remova within
thirty (30) days of submission of ahill thereof.

Section 10.56 --- INSPECTION

The Issuing Authority or his designeg(s) shdl have the right to inspect the plant, equipment or other
property of the Licensee in the City at reasonable times and under reasonable circumstances. The Licensee
shdll fully cooperate in these activities.

Section 10.67 --- JURISDICTION

Other than adminidrative actionswithin thejurisdiction of the Commisson or the FCC, jurisdiction and
venueover any, action or suit shal bein any court of gppropriate venue and subject matter jurisdiction located
inthe State of Massachusetts and the parties by thisinstrument subject themsel vesto the persond jurisdiction
of said court for the entry of any such judgment and for the resolution of any dispute, action, or suit.
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ARTICLE 11
DETERMINATION OF BREACH
LIQUIDATED DAMAGESLICENSE REVOCATION

Section 11.1--- DETERMINATION OF BREACH

In the event that the Issuing Authority has reason to believe that the Licensee has defaulted in the
performance of any or severd provisons of this Renewad License, except as excused by Force Mgeure, the
Issuing Authority shall notify the Licensee in writing, by certified mail, of the provison or provisonswhich
the Issuing Authority believes may have been in default and the detalls relating thereto. The Licensee shall
have thirty (30) days from the receipt of such notice to:

(& respond to the Issuing Authority in writing, contesting the Issuing Authority's assertion of
default and providing such information or documentation as may be necessary to support the Licensee's
postion; or

(b) cureany such default (and provide written evidence of the same), or, in the event that by nature
of the default, such default cannot be cured within such thirty (30) day period, to take reasonable stepsto cure
sad default and diligently continue such efforts until said default is cured. The Licensee shdl report to the
Issuing Authority, in writing, by certified mail, at fourteen (14) day intervas as to the Licensee's efforts,
indicating the steps taken by the Licensee to cure said default and reporting the Licensee's progress until such
default is cured.

In the event that the Licensee fails to respond to such notice of default and to cure the default or to
take reasonable steps to cure the default within the required thirty (30) day period, the Issuing Authority or
his designee shdl promptly schedule a public hearing no sooner than fourteen (14) days after written notice,
by certified mail, to the Licensee. The Licensee shdl be provided reasonable opportunity to offer evidence
and be heard at such public hearing. Within thirty (30) days after said public hearing, the Issuing Authority
shdl determinewhether or not the Licenseeisin default of any provison of thisRenewa License. Inthe event
that the I1ssuing Authority, after such hearings, determines that the Licensee is in such default, the Issuing
Authority may determineto pursue any of the following remedies.

1) asess liquidated damages in accordance with the schedule set forth in Section 11.2 below;

i) seek specific performance of any provison in this Renewd License which reasonably lendsitself
to such remedy as an dternative to damages,

iil) commence an action a law for monetary damages;

iv) foreclose on dl or any appropriate part of the security provided pursuant to Section 9.2 and/or

Section 9.3 hereln;

V) declare the Renewd License to be revoked subject to Section 11.3 below and applicable law;
vi) invoke any other lawful remedy available to the City.

Section 11.2 --- LIQUIDATED DAMAGES

(8 For the violation of any of the following provisons of this Renewa License, liquidated damages
shall be paid by the Licensee to the Issuing Authority, subject to Section 11.1 above. Any such liquidated
damages shdl be assessed as of the date that the Licensee receives written notice, by certified mail, of the
provison or provisons which the Issuing Authority believes arein defaullt.

(1) For fallure to congtruct, upgrade, ingal, fully activate, operate, program and/or maintain the
Cable Tdevison System, in accordance with Sections 3.1, 3.7, 5.3 and/or 5.5 herein, three hundred dollars
($300) per day, for each day that such congtruction, upgrade, instdlation and/or activation has not occurred.
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(2) For falure to congruct, ingdl, fully activate and/or maintain the Ingitutiona Network in
accordance with Section 3.2 herein and Exhibits 7 and 8 atached hereto, one hundred and twenty five dollars
($125) per day, for each day that any such non-compliance continues.

(3) For fallure to obtain the advance, written gpprova of the Issuing Authority for any transfer of
the Renewa License in accordance with Section one hundred dollars ($100) per day, for each day thet any
such non-compliance continues.

(4) For fallure to comply with the technicd standards, pursuant to Section 3.7 herein and Exhibit 1
attached hereto, three hundred dollars ($300.00) per day that any such non-compliance continues.

(5) For falure to comply with the public, educationa and governmental access provisons in
accordance with Article 6 herein, one hundred and twenty five dollars ($125) per day, for each day that any
such non-compliance continues.

(6) For fallureto provide, ingtdl and/or fully activate the Subscriber Network and/or |-Net Drops
and/or Outlets in accordance with Sections 3.2, 5.8 and 5.9 herein and/or Exhibits 5, 6 and §, fifty dollars
($50.00) per day that any of such Drops and/or Outlets are not provided, ingtaled and/or activated as
required.

(7) For falure to comply with the FCC's Customer Service Obligations in accordance with Section
125 infra, one hundred dollars ($100.00) per day that any such non-compliance continues,

(8) For falure to make service and/or repair vidts as required in Section 12.4 infra, fifty dollars
($50.00) for each occurrence in which such standards are not met.

{B} The parties hereto agree that the following liquidated damages shdl not require the Issuing
Authority to follow the procedures of Section 11.1 infra; provided, however, that the |ssuing Authority shall
givethe Licensee written notice, by certified mail, of any such non-compliance and afourteen (14) day period,
from receipt of such notice, to cure. Any such liquidated damages shall accrue as of the date that the Licensee
receives notice from the Issuing Authority, unless the Licensee cures any default(s).

(2) For failure to submit reports, pursuant to Article 13 herein, fifty dollars ($50.00) per day that
any of said reports are not submitted as required.

(2) For falureto file schedules and notice of any changes thereto describing the rates and charges
and terms and conditions of services offered by the Licensee, at least thirty (30) days prior to the effective
date of any such schedule change or other change thereto, pursuant to Section 8.2 heren, fifty dollars
($50.00) per day that such non-compliance continues.

{C} Each of the above-mentioned cases of non-compliance shdl result in damage to the City, its
resdents, businesses and inditutions, compensation for which will be difficult to ascertain. The Licensee
agrees that the liquidated damages in the amounts st forth above are fair and reasonable compensation for
such damage. The Licensee agrees that said foregoing amounts are liquidated damages, not a pendty or
forfeiture, and are within one or more exclusons to the term "franchise fe€' provided by Section
622(0)(2)(A)-(D) of the Cable Act.
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Section 11.3--- REVOCATION OF THE RENEWAL LICENSE

To the extent permitted by gpplicable law, in the event that the Licensee fails to comply with any
materid provison of this Renewd License, the Issuing Authority may revoke the Renewd License granted
herein, subject to the proceduresin Section 11.1 above.

Section 114 --- TERMINATION

The termination of this Renewa License and the Licensegsrights herein shdl become effective upon
theearliest to occur of: {i} therevocation of the Renewa License by action of the Issuing Authority, pursuant
to Section 11.1 and 11.3 above, {ii} the abandonment of the Cable System, in whole or materid part, by the
Licensee without the express, prior gpprovd of the Issuing Authority; or iii} the expiration of theterm of this
Renewd License. Inthe event of any termination, the City shdl havedl of therightsprovided in this Renewa
License.

Section 11.5--- NOTICETO CITY OF LEGAL ACTION

In the event that the Licensee has reason to believe that the City has acted, or hasfalled to act, in such
amanner asto giveriseto aclam, inlaw or equity, againg the City and the Licensee intends to take legd
action, the Licensee shdl i) give the City Solicitor &t least forty-five (45) days notice, unless, in good faith,
time and events do not dlow for such a period, that an action will be filed, i) meet with the City Solicitor
beforeit filesany such action, and iii) negotiate the issue, which isthe subject of any proposed legd action, in
good fath with the City Solicitor and/or other City officid(s).

Section 11.6 --- NON-EXCLUSIVITY OF REMEDY
No decison by the Issuing Authority or the City to invoke any remedy under thisRenewd License or
under any datute, law or ordinance shal preclude the availability of any other such remedy.

Section 11.7---NO WAIVER-CUMULATIVE REMEDIES

(&) No falure on the part of the City to exercise, and no delay in exercisang, any right in this Renewa
License shdl operate asawalver thereof, nor shal any sngleor partid exercise of any such right preclude any
other right, al subject to the conditions and limitations contained in this Renewa License.

(b) Therightsand remedies provided herein are cumul ative and not exclusive of any remedies provided
by law, and nothing contained in this Renewd License shdl impair any of the rights of the City under
aoplicable law, subject in each case to the terms and conditionsin this Renewd License.

(c) A waver of any right or remedy by the City at any one time shdl not affect the exercise of such
right or remedy or any other right or remedy by the City at any other time. In order for any waiver of the City
to be effective, it shdl beinwriting. Unless otherwise provided the fallure of the City to take any actionin the
event of any breach by the Licensee shdl not be deemed or construed to condtitute awaiver of or otherwise
affect theright of the City to take any action permitted by this Renewa License a any other timein the event
that such breach has not been cured, or with respect to any other breach by the Licensee.
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ARTICLE 12
SUBSCRIBER RIGHTS AND CONSUMER PROTECTION

Section 12.1--- CUSTOMER SERVICE OFFICE

(&) For the entire term of this Renewd License, the Licensee shdl maintain, operate and daff a
full-time customer service office within the City of Mdden, for the purpose of receiving customer
inquiries and complaints, made in person or by telephone, including without limitation, those regarding
billing, Service, ingdlation, equipment mafunctions and answering generd inquiries. Said customer
sarvice office shdl be open for wak-in business Monday through Friday, excluding holidays, during
normal business hours, including evenings.

(b) Sad customer service office hours may be changed reasonably a the discretion of the
Licensee; provided, however, that i) the Licensee shall give the Issuing Authority at least thirty (30) days
advance notice of any such change(s), ii) the Licensee shd| takeinto account any possible concernsraised
by the Issuing Authority regarding such possible changes and iiii) in no event shdl said office be open less
than forty (40) hours per week, excluding holidays, for the entire term of this Renewa License, including
evening hours.

(c) To make itsdf more accessble to its Maden subscribers, the Licensee shdl operate at least
one (1) payment center in the City for the term of this Renewa License.

Section 12.2 --- TELEPHONE ACCESS

(8@ The Licensee shdl maintain sufficient customer service representetives however, tha the
Licensee may change said hours upon thirty (30) daysin advance written at its customer service officeto
handle al Subscriber cdls, during the following hours: 9:00 AM to 9:00 PM, Monday-Saturday .

(b) The Licensee's main customer service officg(s) shdl have a publicly listed locd telephone
number for Maden subscribers

(c) TheLicensee shdl add additiond telephone lines and customer service representatives when
exising telephone lines are "subgtantialy utilized." For purposes of this Section 12.2, "subgtantidly
utilized" shal occur when the Licensee demondrates an inability to answer, with a customer service
representative and not eectronicaly, under norma operating conditions, an average of ninety percent
(90%) of itsincoming service cdls on an hourly bass during norma business hours including, but not
limited to, those dedling with repairs, sdes, ingdlation, billing and inquiries, within thirty (30) seconds of
thetimethat a Subscriber's call to the Licenseeis connected, including wait time, measured on aquarterly
bass.

(d) A Subscriber shdl receive abusy sgnd less than three (3%) of the time that the Licensee's
customer sarvice office is open for business, pursuant to Section 12.1 above, measured on a quarterly
basis,

(e) The Issuing Authority shdl have the right to direct the Licensee to submit a "busy study"
from the telephone company which provides service to the Licenseg, if the quarterly reports, subject to
Section 135 infra, do not clearly document that the Licensee's telephone lines are accessible to
Subscribers asrequired herein.

Section 12.3 --- ANSWERING SERVICE

At dl other times than those listed directly above, throughout the entire term of this Renewa
License, the Licensee shdl maintain a telephone answering sarvice to handle Subscriber inquiries,
complaints and emergencies, and provide proper referrd regarding billing and other subscriber
information. All such after-hours cdls shal be logged by the Licensee. Said answering service shdl i)
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forward dl inquiries and/or complaintsto the Licenseethe morning of the next businessday and i) inform
each Subscriber cdling that his or her complaint will be referred to the Licensegs Customer Service
Department for response. If requested, the Licensee shdl promptly contact each individua Subscriber to
follow-up on their individua problem and/or inquiry.

Section 124 --- INSTALLATION VISI TSSERVICE CALLSRESPONSE TIME

(& The Licensee shdl provide Cable Service(s) to Madden residents who request Service within
seven (7) days of sad request,

(b) In arranging appointmentsfor either ingdlaion vistsor service cdls, the Licensee shdl offer
to the resdent or Subscriber in advance achoice of whether said ingtallation visit or service cal will occur
in the gppointed morning (9:00 AM to 12:00 PM), afternoon (12:00 PM to 5:00 PM) or, if applicable,
evening (5:00 PM to 7:00 PM).

(c) Falure of the Licensee through its own fault to ingtdl cable or make the service cdl as
scheduled shdl requirethe Licenseeto offer automaticaly apriority cableingdlation or servicecdl tothe
affected resdent or Subscriber at a time mutudly agreegble to the Licensee and sad resdent or
Subscriber, but in no case later than three (3) days following the initid ingtdlation or service cdl date,
unless mutualy agreed to otherwise by said Subscriber and the Licensee. The Licensee shdl promptly
notify Subscribersinwriting or by telephone of thair right to apriority cable ingdlation or servicecal in
the event that the Licensee falls to make such scheduled cdl(s).

(d) The Licensee shdl have the right, under applicable law, to charge Subscribers for service
cdls. The Licensee shal make ingalation and service calsto its Subscribers from 9:00 AM to 7:00 PM
Monday through Friday and from 9:00 AM to 5:00 PM on Saturday, excluding Sundays and holidays.
The Licensee shdl not change said service call hours without firgt notifying the Issuing Authority of said
changesthirty (30) daysin advance.

(e) The Licensee shdl respond to all requests for service or repair that are recelved during the
business hours described in Section 12.1 above on afirs-come, first servebads. All of such requestsshdll
be handled on the same day, if possible, provided that said service complaint or request for service is
received by 2:00 P.M.; provided, however, that in dl instances, requests for sarvice cdls shdl be
responded to within forty-eight (48) hoursof said origind call. Verification of the problem and resolution
shall occur as promptly as possble.

(f) A Subscriber complaint or request for servicereceived after regular businesshours, asdefined
in Section 12.1 above, shdl be acted upon the next business morning.

(9) The Licensee shdl ensure that there are sand-by technicians on-cdl at dl times after normd
business hours. The answering service shdl be required to notify the stland-by technician(s) of i) any
emergency Stuations, i) an unusud number of cdls and/or iii) a number of smilar complaint cdlsor a
number of cals coming from the same area,

(h) System outages shdl be responded to immediately, twenty-four (24) hoursaday by technicd
personnel. For purposes of this section, an outage shall be consdered to occur when three (3) or more
cdls are received from any one neighborhood, concerning such an outage, or when the Licensee has
reason to know of such an outage.

(1) The Licensee shdl remove al Subscriber Drop Cables, within seven (7) days of recaiving a
request from a Subscriber to do so.

Section 125 --- FCC CUSTOMER SERVICE OBLIGATIONS
The Licensee shdl comply with the FCC's Customer Serwce Obllgatlons codlfled a a7 U SC
Section 76.309, as may be amended from timeto time whie i
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parthereof-asExhibit10-.

Section 12.6 --- BUSINESS PRACTICE STANDARDS

TheLicensseshdl providethe I ssuing Authority, the Commisson and dl of its Subscriberswith
the following information in accordance with 207 CMR 10.00 et seq., atteched-hereto-asExhibit-O-and-
thade-aparthereof,-as the same may exist or as may be amended from time to time:

(1) Notification of its Billing Practices,

(i) Notification of Services, Rates and Charges,

(ii1) Equipment Notification;

(iv) Form of Bill

(v) Advance Billing, Issuance of Bills,

(vi) Billing Due Dates, Delinquency, Late Charges and Termination of Service,

(vii) Charges for Disconnection or Downgrading of Service;

(viii) Billing Disputes, and

(iX) Service Interruptions.

Section 12.7 --- COMPLAINT RESOLUTION PROCEDURES
(@ The Licensee shdl egtablish a procedure for resolution of complaints by Subscribers.

(b) Upon reasonable notice, the Licensee shdl expeditioudy investigate and resolve dl
complantsregarding the quality of Service, equipment mafunctionsand smilar matters. In the event that
a Subscriber is aggrieved, the Issuing Authority or his designeg(s) shdl be responsible for receiving and
acting upon such Subscriber complaints and/or inquiries, asfollows:

(1) Upon the written request of the Issuing Authority or his designeg(s), the Licensee shdll,
within ten (10) business days after receiving such request, send awritten report to the Issuing
Authority with respect to any complaint. Such report shall provide afull explanation of the investigation,
finding and corrective steps taken by the Licensee,

(i) Should a Subscriber have an unresolved complaint regarding cable televison
operations, the Subscriber shal be entitled to file his or her complaint with the Issuing Authority or his
designe(s), who shdl have primary respongbility for the continuing adminigiration of this Renewa
Licenseand theimplementation of complaint procedures. The Subscriber shall thereafter meet jointly with
the Issuing Authority or hisdesignee(s) and arepresentative of the Licensee, within thirty (30) daysof the
Subscriber'sfiling of hisor her complaint, in order to fully discuss and resolve such matter. The Licensee
ghdl notify each new Subscriber, a the time of initid ingtalation of Cable Service, of the procedures for
reporting and resolving dl of such complaints.

¢) Notwithstanding the foregoing, if the Issuing Authority or his designee(s) determinesit to be
inthe public interest, the 1ssuing Authority or his designee(s) may investigate any multiple complaints or
disputes brought by Subscribers arising from the operations of the Licensee.

Section 12.8 --- DAMAGE OR LOSSOF EQUIPMENT
The Licensee shdl comply with dl provisons of 207 CMR 9.00, as amended, and any other
goplicablelaws

Section 12.9 --- REMOTE CONTROL DEVICES
The Licensee shdl dlow its Subscribers to purchase, from legd and authorized parties other
than the Licensee, own, utilize and program remote control devices which are compatible with the
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Converter(s) provided by the Licensee. The Licensee takes no responsbility for changesin its equipment
which might make inoperable the remote control devices acquired by Subscribers.

Section 12.10 --- LOSS OF SERVICE-SIGNAL QUALITY

The Licensee shdl comply with al gpplicable FCC gatutes, regulations and standards relating
to quality of the Sgnds transmitted over the Cable System. Upon a showing of anumber of complaints
from Subscribers that indicates a generd or areawide Signd quality problem concerning consistently
poor or substandard Signa qudity in the System, the Issuing Authority shdl, after giving the Licensee
fourteen (14) days notice and an opportunity to cure said deficiency, order the Licensee to correct said
Signd qudlity deficiencies, within fourteen (14) days of said order; provided, however, thet the Licensee
may request additiona time from the Issuing Authority in which to correct said deficiency, which
permission shdl not be unreasonably denied. The Issuing Authority and the Licensee shdl enter into good
faith discussions concerning possible remedies for consstent Signd degradation.

Section 12.11--- EMPLOYEE IDENTIFICATION CARDS

All of the Licensee's employees entering upon private property, in connection with the
congruction, ingalation, maintenance and/or operation of the Cable System, including repair and sdes
personnd, shdl be required to wear an employee identification card issued by the Licensee and bearing a
picture of said employee. If such employe(s) is nhot wearing such a photo-identification card and, asa
result, isnot admitted to a Subscriber's home, such visit shdl be deemed to be amissed servicevigt by the
Licensee.

Section 12.12 --- PROTECTION OF SUBSCRIBER PRIVACY

(&) TheLicensee shdl respect therights of privacy of every Subscriber and/or User of the Cable
Tdevigon System and shdl not violate such rights through the use of any device or Sgnd associated with
the Cable Tdevison System, and as heregfter provided.

(b) The Licensee shdl comply with dl privacy provisons contained in this Article 12 and dl
other applicable federa and State lawsincluding, but not limited to, the provisions of Section 631 of the
Cable Act.

(c) The Licensee shdl beresponsblefor carrying out and enforcing the Cable System's privacy
policy, and shdl make best effortsto at dl times maintain adequate physical, technical and adminidrative
security safeguards to ensure that persond subscriber information is handled and protected srictly in
accordance with this policy.

(d) The Licensee shdl natify dl third parties who offer Cable Servicesin conjunction with the
Licensee, or independently over the Cable Tdevison System, of the subscriber privacy requirements
contained in this Renewd License,

Section 12.13 --- PRIVACY WRITTEN NOTICE

At the time of entering into an agreement to provide any Cable Service or other serviceto a
Subscriber, and annually thereafter to dl Cable System Subscribers, the Licensee shdl provide Subscribers
with written notice, asrequired by Section 631(g)(1) of the Cable Act, which, a aminimum, clearly and
congpicuoudy explainsthe Licenseespracti cesregarding the collection, retention, uses, and dissemination
of persona subscriber information, and describing the Licensee's policy for the protection of subscriber
privacy.

Section 12.14 --- MONITORING
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Neither the Licensee nor its agents nor the City nor its agents shdl tep, monitor, arrange for the
tapping or monitoring, or permit any other Person to tgp or monitor, any cable, line, Sgnd, input device,
or subscriber Outlet or receiver for any purpose, without the prior written authorization of the affected
Subscriber or User; provided, however, that the Licensee may conduct systlem wide or individualy
addressed "sweeps' solely for the purpose of verifying System integrity, monitoring sgnd leakage,
checking for illegd taps, controlling return-path transmission, billing for pay Services or monitoring
channd usage in amanner not inconsstent with the Cable Act. The Licensee shdl report to the affected
parties and the Issuing Authority any instances of monitoring or tapping of the Cable Televison System,
or any part thereof, of which it has knowledge, whether or not such activity has been authorized by the
Licensee. The Licensee shdl not record or retain any information transmitted between a Subscriber or
User and any third party, except asrequired for lawful business purposes. The Licensee shdl destroy dl
subscriber information of a persond nature after areasonable period of time except as authorized not to
do 0 by the affected Subscriber.

Section 12.15--DISTRIBUTION OF SUBSCRIBER INFORMATION

The Licensee and its agents and/or employees shdl not, without giving Subscribers an
opportunity to prevent disclosure, disclose to any third party data identifying or designating any
Subscriber ether by name or address. Said opportunity to prevent disclosure shdl be provided to each
Subscriber annudly through awritten notice. A Subscriber shall havetheright, at any time, to request the
Licensee not to disclose to any third party dataidentifying the Subscriber either by name or address and
the Licensee shall abide by this request.

Section 12.16 --- POLLING BY CABLE

No poll or other Upstream response of a Subscriber or User shal be conducted or obtained,
unless{ 1} theprogram of which the Upstream responseisapart shal contain an explicit disclosure of the
nature, purpose and prospective use of theresults of the poll or Upstream response, and { 2} the program
has an informationa, entertainment or educationa function which is sef-evident. The Licensee or its
agents shdl release the results of Upstream responses only in the aggregate and without individud
references.

Section 12.17 --- INFORMATION WITH RESPECT TO VIEWING HABITS AND
SUBSCRIPTION DECISIONS
Except as permitted by 8631 of the Cable Act, neither the Licensee nor its agents nor its
employees shdl make avallable to any third party, including the City, information concerning the viewing
habits or subscription package decisons of any individud Subscriber. If acourt authorizes or orders such
disclosure, the Licensee shdl notify the Subscriber not less than fourteen (14) cdendar days prior to
disclosure, unless such natification is otherwise prohibited by gpplicable law or the court.

Section 12.18 --- SUBSCRIBER'SRIGHT TO INSPECT AND VERIFY INFORMATION

(&) The Licensee shdl make available for ingpection by a Subscriber a areasonable time and
place dl persond subscriber information that the Licensee maintains regarding said Subscriber.

(b) A Subscriber may obtain from the Licensee a copy of any or dl of the persond subscriber
information regarding him or her maintained by the Licensee. The Licensee may require areasonable fee
for making said copy.

() A Subscriber or User may chalenge the accuracy, completeness, retention, use or
dissemination of any item of persona subscriber information. Such challenges and related inquiries about
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the handling of subscriber information shall be directed to the Licensee's Customer Service Manager. The
Licensee shdl change any such information upon a reasonable showing by any Subscriber that such
information isinaccurate.

Section 12.19 --- PRIVACY STANDARDSREVIEW

Thelssuing Authority and the Licensee shdl continually review thisArticle 12 to determine that
it effectively addresses gppropriate concerns about privacy. This Article may be amended periodicaly by
agreement of the Issuing Authority and the Licensee.
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ARTICLE 13
REPORTS, AUDITSAND PERFORMANCE TESTS

Section 13.1 --- GENERAL

(@ Upon request of the Issuing Authority, the Licensee shdl promptly submit to the City any
information regarding the Licenseg, itsbusinessand operations, and/or any Affiliated Person, with respect
to the Cable System, in such form and containing such detail as may be reasonably specified by the City
pertaining to the subject matter of thisRenewa License which may be reasonably required to establishthe
Licensee's compliance with its obligations pursuant to this Renewa License.

(b) If the Licensee believes that the documentation requested by the Issuing Authority involves
proprietary information, then the Licensee shdl submit the information to its counsdl, who shall confer
with the City Salicitor for a determination of the vaidity of the Licensegs clam of a proprietary interest
or

Section 13.2---CONSTRUCTION REPORTS

The Licensee shdl furnish the Issuing Authority, and/or his designated representatives, on a
monthly basis, with progress reports indicating in detail the progress in, and areas of, construction and
upgrade of the Cable Televison System, in accordance with the terms and schedule for such upgrade set
forth in Sections 3.1 and 3.2 herein. Thefirgt such report shdl be submitted within thirty (30) days of the
commencement of any such congtruction and/or upgrade and shall be updated every thirty (30) days
thereafter, until the Licensee completes one hundred percent (100%) of such construction and/or upgrade.

Section 13.3 --- FINANCIAL REPORTS

(@ Inaccordance with M.G.L. 166A, Section 8, n No later than one hundred twenty (120) days
after the end of the Licensee's fiscd year, the Licensee shdl furnish the Issuing Authority with
Commission Forms 200-ane-366-showing a badance sheet sworn to by the Greater Boston Divison Chief
Financid Officer. Sad forms shdl contain such financid information specific to the Maden Cable

(be) The Licensee shdl dso provide a separate report including the following:

i} All Subscriber and dl other revenues of any kind, including, but not limited to, regular
Basic sarvice charges, pay programming charges, pay-per-view revenues, inddlation revenues (including
reconnection, second s, etc.), advertisng revenues, leased access revenues, home shopping services
revenues and any other revenues from cable service.

i1} Any other reportsrequired by State and/or federd law.

Section 134 --- CABLE SYSTEM INFORMATION

Upon written request, but no more than annualy, the Licensee shdl file with the Issuing
Authority agatisticad summary of the operations of the Cable System. Said report shall include, but not
belimited to, i} the number of Basic Service and Pay Cable Subscribers; i} the number of dwelling units
passed and iii} the number of plant milesin construction or completed.

Section 13.5--IN-HOUSE TELEPHONE REPORTS
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To edablish the Licensee's compliance with the requirements of this Renewa License, upon
written request of the Issuing Authority, the Licensee shall provide the I ssuing Authority with areport of
telephone traffic generated from an in-house automated call accounting or call tracking system.

Section 13.6 --- SUBSCRIBER COMPLAINT REPORT

The Licensee shdl submit acompleted copy of Commisson Form 500B  {SeeExhibtt3t)-to the
Issuing Authority, or his designee, no later than two (2) weeks after each of the following dates: March
314, June 30th, September 30th and December 31<t. The Licensee shdl record dl written and verbd
complaints of its Subscribers on said Form 500B.

Section 13.7 --- SERVICE INTERRUPTION REPORT

TheLicensee shdl submit acompleted copy of Commission Form 500C to the |ssuing Authority,
or his designee, no later than two (2) weeks after each of the following dates: March 31<t, June 30th,
September 30th and December 31

Section 13.8---INDIVIDUAL COMPLAINT REPORTS

Subject to Section 12.10 supra, the Licensee shdl, within ten (10) business days after receiving
a written request from the City, send a written report to the Issuing Authority with respect to any
complaint. Such report shdl provide afull explanation of theinvestigation, finding(s) and corrective steps
taken, as dlowed by gpplicable law.

Section 13.9--- INITIAL PERFORMANCE TESTS

Initid proof of performance testing shdl occur within ninety (90) days of Upgrade completion.
Should performance prove defective, the defect shdl be gppropriatdy corrected promptly and another
proof of performancetest shdl be scheduled. The costs of such testsshdl be borne solely by the Licensee.

Section 13.10 --- ANNUAL PERFORMANCE TESTS

Unlessrequired otherwise by gpplicable State or federd law and/or regulation, the Licensee shdll
conduct, on abi-annud bas's, performance tests to ensure compliance with the technica specificationsin
Section 3.5 supraand Exhibit 1 atached hereto, including, without limitation:

a) Signd levd of video carrier of each activated channd!;
b) System carrier to noise level(s) measured a alow and high VHF;
¢) System hum modulation measured at any one frequency.

The codts of such tests shdl be borne exclusvely by the Licensee.

Upon request, the above tests shall be submitted to the Issuing Authority, or hisdesignee, ona
bi-annua basiswithin thirty (30) calendar daysafter completion of suchtesting. Unlessotherwiserequired
by gpplicablelaw or regulation, said reports shdl dsoinclude, without limitation, the name of the engineer
who supervised the test; a description of test equipment and procedures used; measurement of localy
recalvable Sgnds, an assessment of the picture quality available from the access equipment; the weeather
conditions under which such tests were taken; measurements of Cable System performance as required
in Section 3.5 supra; and a tatement of the Licensee's adherence to dl performance sandards, and if said
sandards are not satisfactorily met, a statement as to what corrective action isto be taken.

Section 13.11 --- QUALITY OF SERVICE
Where there exigts evidence which, in the reasonable judgment of the Issuing Authority, casts
doubt upon the reiahility or technica quaity of Cable Service(s), the Issuing Authority shal have the
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right and authority to require the Licensee to test, analyze and report on the performance of the Cable
Teevison Sysem. The Licensee shdl fully cooperate with the Issuing Authority in performing such
testing and shall prepare the results and areport, if requested, within thirty (30) days after notice for the
same.
Sad report shdl include the following information:

1) the nature of the complaint or problem which precipitated the specid tests,

2) the system component tested,

3) the equipment used and procedures employed in testing;

4) the method, if any, in which such complaint/problem was resolved; and

5) any other information pertinent to said tests and analysis which may be required.

At the conclusion of said thirty (30) day period, additiond tests may be required by the Issuing
Authority, supervised by aprofessond engineer at terms satifactory to both the Licensee and the lssuing
Authority. The Licensee shdl pay for the costs of such engl neer only if the tests pen‘ormed show that the
qudity of service is beow the dandards <= ot
heretoestablished by the FCC in 47 C.F.R. §76.605.

Section 13.12 --- DUAL FILINGS

If requested, the Licensee shdl make available to the City, at the Licensee's expense, copies of
any petitions or communications with any State or federd agency or commisson pertaining to any
meateria aspect of the Cable System operation hereunder and subject to Section 13.1 supra,.

Section 13.13---ADDITIONAL INFORMATION

At any time during the term of this Renewa License, upon the reasonable request of the Issuing
Authority, the Licensee shdl not unreasonably deny any requests for further information which may be
required to establish the Licensee's compliance with its obligations pursuant to this Renewad Licenseand
subject to Section 13.1 supra.

Section 13.14---INVESTIGATION
The Licensee and any Affiliated Person(s) shal cooperate fully and faithfully with any lawful
investigation, audit or inquiry conducted by a City governmenta agency.
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ARTICLE 14
MISCELLANEOUS PROVISIONS

Section 14.1 --- ENTIRE AGREEMENT

This ingrument contains the entire agreement between the parties, supersedes dl prior
agreementsor proposals except as specificaly incorporated herein, and cannot be changed ordly but only
by an instrument in writing executed by the parties.

Section 14.2 --- CAPTIONS

The captionsto sectionsthroughout thisRenewd Licenseareintended soldly tofecilitatereading
and reference to the sections and provisons of the Renewa License. Such captions shdl not affect the
meaning or interpretation of the Renewd License.

Section 14.3 --- SEPARABILITY

If any section, sentence, paragraph, term or provison of this Renewd License is determined to
beillegd, invaid or uncongtitutional, by any court of competent jurisdiction or by any State or federd
regulatory agency having jurisdiction thereof, such determination shdl have no effect on the vaidity of
any other section, sentence, paragraph, term or provison hereof, dl of which shdl remaininfull forceand
effect for the term of thisRenewd License.

Section 14.4 --- ACTSOR OMISSIONS OF AFFILIATES

During the term of thisRenewd License, the Licensee shdl beliable for the acts or omisson of
its Affiliates while such Affiliates are involved directly or indirectly in the condruction, upgrade,
ingalation, maintenance or operation of the Cable Televison System asif the acts or omissons of such
Affiliates were the acts or omissons of the Licensee.

Section 14.5--- RENEWAL LICENSE EXHIBITS
The Exhibitsto thisRenewa License, attached hereto, and dl portionsthereof, areincorporated
herein by this reference and expresdy made a part of this Renewa License.

Section 14.6 --- WARRANTIES
The Licensee warrants, represents and acknowledges, and agreesthat at or before the Execution
Date of this Renewa License:

(1) TheLicenseeisduly organized, vdidly existing and in good standing under the laws of the
State;

(i) The Licensee has the requisite power and authority under applicable law and its by-laws
and articles of incorporation and/or other organizationa documents, is authorized by resolutions of its
Board of Directors or other governing body, and has secured al consents which are required to be
obtained as of the Execution Date of this Renewa License, to enter into and legally bind the Licenseeto
this Renewd License and to take dl actions necessary to perform dl of its obligations pursuant to this
Renewd License,

(i) This Renewd License is enforcesble againgt the Licensee in accordance with the

provisons herein, subject to gpplicable State and federd law; and
(iv) There is no action or proceedings pending or threatened againgt the Licensee which
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would interfere with its performance of thisRenewd License.
(v) None of the officers, directors or managers of the Licensee have any relaion or interest
in any local broadcast station or telephone company that would be in violation of Section 613
of the Cable Act; and
(iv) Pursuant to Section 625{f} of the Cable Act, the performance of dl termsand conditions
inthis Renewd Licenseis commercidly practicable.

Section 14.7 --- FORCE MAJEURE

If by reason of force mgeure ether party isunablein whole or in part to carry out its obligations
hereunder, said party shdl not be deemed in violation or default during the continuance of such inability.
The term "force mgeure" as used herein shal mean the following: acts of God; acts of public enemies,
orders of any kind of the government of the United States of America or of the State or any of their
departments, agencies, politica subdivison, or officids, or any civil or military authority; insurrections;
riots, epidemics, landdides; lightening; earthquakes; fires; hurricanes; volcanic activity; sorms; floods;
washouts, droughts; civil disturbances, explosions, drikes, and unavailability of essentid equipment,
sarvices and/or materids and/or other matters beyond the control of the Licensee.

Section 14.8 --- REMOVAL OF ANTENNAS

The Licensee shdl not remove any televison antenna of any Subscriber but shdl offer to said
Subscriber an adequate switching device ("A/B Switch") to dlow said Subscriber to choose between
cable and non-cable television reception.

Section 14.9 --- SUBSCRIBER TELEVISION SETS

The Licensee shdl not engage directly or indirectly in the busness of sdling or repairing
televison or radio sets, subject to applicable law; provided, however, that the Licensee may make
adjusmentsto television setsin the course of norma maintenance.

Section 14.10--- APPLICABILITY OF RENEWAL LICENSE
All of the provisons in this Renewd License shadl goply to the City, the Licensee, and thelr
respective successors and assignees.

Section 14.11 --- NOTICES

(&) Every notice to be served upon the Issuing Authority shall be ddivered, or sent by
certified mail (postage prepaid) to the Mayor, City of Maden, Maden City Hal, 484 Broadway, Maden,
M assachusetts 02149, or such other address asthe I ssuing Authority may specify inwriting to the Licensee.

(b) Every notice served upon the Licensee shdl be delivered or sent by certified mall
(postage prepaid)to the President, Time Warner Cable, Greater Boston Division, 300 Commercid Street,
12 Riverview Business Park, Mdden, Massachusetts 02148, or such other address as the Licensee may
gpecify in writing to the Issuing Authority.

(c) Whenever notice of any public meeting relating to the Cable Televison System isrequired by
law, regulation or this Renewa License, the Issuing Authority or his designee shdl in addition to notice
to the Licensee pursuant to subsection (b) above, publish notice of the same, sufficient to identify itstime,
place and purpose, in an Maden newspaper of generd circulation once in each of two (2) successve
weeks, thefirgt publication being not less than fourteen (14) days before the day of any such hearing. The
Issuing Authority or hisdesignee shdl dso identify hearing(s) by periodic announcement on acommunity
bulletin board channd between the hours of seven (7:00) PM and nine (9:00) PM for five (5) consecutive
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days during each such week. Such notice shdl aso state the purpose of the hearing, the location of the
hearing and the availability of relevant written information.
(d) Subject to subsection { ¢} above, dl required notices shal be in writing.

Section 14.12---COST OF PUBLICATION

The Licensee shdl assume dl costs of publication, printing and didtribution of this Renewd
License for the use of, and at the request of, the Issuing Authority, up to a limit of twenty-five (25)
copies.

Section 14.13 --- NON-RECOURSE AGAINST THE ISSUING AUTHORITY

Pursuant to 47 U.S.C. § 635A(a). the Licensee shdl have no recourse whatsoever againgt the
Issuing Authority, the City and/or its officids, boards, commissions, committees, advisors, designee,
agents and/or its employees other than injunctive relief or declaratory relief, arisng out of any provison
or requirement of this Renewa License or because of enforcement of this Renewd License.

Section 14.14--- CITY'SRIGHT OF INTERVENTION

The City hereby reservesto itsdf, and the Licensee acknowledges the City's right as authorized
by applicable law or regulation, to intervene in any suit, action or proceeding involving this Renewa
License, or any provison in this Renewd License.

Section 14.15 --- TERM

All obligations of the Licensee and the Issuing Authority set forth in the Renewa License shdll
commence upon the Effective Date of this Renewa License and shdl continue for the term of the
Renewd License, except as expresdy provided for otherwise herein.
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Exhibit 1

TABLE OF EXHIBITS

M assachusetts General L aws Chapter 166A

hib e Ot

Exhibit 23

Exhibit 34

Exhibit 45

Exhibit 56

Exhibit 6

I nstitutional Network Schematic

Institutional Network Buildings

Institutional Network New School Buildings
Initial Signal Carriage

Drops, Outletsand Monthly
Serviceto Public Buildings

- Exhibit 7

Exhibit 8

Exhibit 9

Exhibit 10

Exhibit 11

Exhibit 12

Drops, Outletsand Monthly
Service to Senior Centersand Housing Developments

Drops, Outletsand Monthly
Serviceto Public Schools

Origination Sites
207 CMR 5.00
FCC Customer Service Obligations

M assachusetts Cable Commission Form 500 B
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Exhibit 13 Massachusetts Cable Commission Form 500 B

Exhibit 14  The Cable Act

Signature Page
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BASIC SERVICE

WGBH MASS PBS

PUBLIC ACCESS

WBZ BOSTON CBS

WCVB BOSTON ABC

WLVI BOSTON IND

WHDH BOSTON NBC

WSBK BOSTON UPN

WFXT BOSTON FOX

WABU BOSTON IND

WENH NH PBS

WUNI IND UNIVISION

WNDS DERRY IND

EDUCATIONAL ACCESS

GOVERNMENTAL ACCESS

WHSH MARLBORO IND

WMFP LAWRENCE IND

WGOT MERRIMACK IND

Exhibit 5
Initial Signal Carriage

STANDARD SERVICE

WGBH MASS PBS

PUBLIC ACCESS

WBZ BOSTON CBS

WCVB BOSTON ABC

WLVI BOSTON IND

WHDH BOSTON NBC

WSBK BOSTON UPN

WFXT BOSTON FOX

WBAU BOSTON IND

WENH NH PBS

WUNI IND UNIVISION

WNDS DERRY IND

EDUCATIONAL ACCESS

THE FAMILY CHANNEL

NICKELODEON

ARTS &
ENTERTAINMENT

THE WEATHER
CHANNEL

LIFETIME

THE NASHVILLE
NETWORK

COMEDY CENTRAL /
VH-1

TNT - TURNER
NETWORK TV

USA NETWORK

CNN HEADLINE NEWS

MTV

GOVERNMENTAL ACCESS

BLACK

WHSH MARLBORO IND  ENTERTAINMENT TV

WMFP LAWRENCE IND

WGOT MERRIMACK IND

CNN CABLE NEWS

NETWORK
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Exhibit 5
Initial Signal Carriage
(Continued)
BASIC SERVICE STANDARD SERVICE
QvC CNBC
REAL ESTATE ESPN
PREVUE / RAI C-SPAN
COURT TV BRAVO/BOS. CATH./

RAI

PAY -PER-VEIW PREVIEWS

PAY PER VIEW SERVICE A LA CARTE SERVICE PREMIUM SERVICE

VIEWER'S CHOICES AMC HOME BOX OFFICE

REQUEST | DISCOVERY SHOWTIME

VIEWER'S CHOICE WTBS THE DISNEY CHANNEL

TWHT CONINUOUSHITS CINEMAX 2

SPICE THE MOVIE CHANNEL

PLAYBOY NESN
SPORTSCHANNEL
CINEMAX

HOME BOX OFFICE 2
HOME BOX OFFICE 3

SHOWTIME

Programming Lineup as of 5/96. Subject to change at the sole discretion of the Licensee.
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Exhibit 23

Drops, Outlets and Monthly Service to Public Buildings

Building Address
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Exhibit 34

DROPS, OUTLETS, AND MONTHLY SERVICE TO
SENIOR CENTERS AND HOUSING DEVELOPMENTS

The Licenseeshd| provideaDrop, Outlet and Monthly Serviceto thefollowing locationswithout
charge(s):

Building Address

1) 630 Salem Street

2 195 Pleasant Street
3) 120 Mountain Street
4) 557 Pleasant Street
5) Forestdde Elderly

6) 89 Pearl Street

7) Suffolk Manor

8) Springdde
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Exhibit 45

Drops, Outlets and Service to Public Schools
Building Address
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Exhibit 56

Origination Sites

Building Address
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Exhibit 10

207 CMR 5.00 through 5.08
hib

26 EMR-16:66-
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SIGNATURE PAGE

In Witness Wher eof, this Renewal Licenseis hereby issued by the Mayor of the City of
Malden, M assachusetts, as I ssuing Authority, and all termsand conditions ar e her eby
agreed to by Time Warner Cable.

The City of Malden, MA TimeWarner Cable
Richard C. Howard Carol A. Hevey
M ayor Division President
Witnessed By: Witnessed By:

Nick Leuci

Date:



